Housing and
Communities
Delivering solutions to ensure vulnerable
Americans have a place to call home

What We Do
Housing Policies and Programs
For more than four decades, Abt has helped shape U.S. housing policies and
programs through rigorous studies, qualitative research, and expert
technical assistance. Our team has worked on the nation’s most visible
housing programs, bringing to each challenge a rich understanding of various
subpopulations and specialized housing policies.

Preventing and Ending Homelessness
Abt is nationally renowned for our rigorous analyses of homelessness issues,
support of federal agencies in developing homelessness policy, and delivery
of technical assistance to communities and local homeless assistance
providers. To these important challenges we bring a deep understanding of the
complexities of creating effective programs for homeless families, veterans
and youth, and chronically homeless individuals.

Asset Building and Homeownership
Abt rigorously evaluates interventions such as individual development
accounts and pre-purchase counseling that promote financial capability and
economic self-sufficiency among low-income households. We also examine
efforts to increase access to financial services for low- and moderate-income
people and provide technical assistance to develop and implement asset
building programs.

Community Development and
Neighborhood Renewal
Abt’s expertise includes community planning, neighborhood stabilization,
economic and workforce development and building sustainable communities
and community capacity. In addition to examining the impact of federal
investments such as the Neighborhood Stabilization Program, we evaluate
neighborhood transformation efforts and guide communities in implementing
federally funded programs.

National and Community Service
Since the early 1990s, Abt’s evaluations have helped clients, including the
Corporation for National and Community Service, build better programs,
understand the strengths and weaknesses of implementing them, and learn
about the civic, social, academic and career impact on service members.

Delivering solutions to ensure vulnerable
Americans have a place to call home.
EXAMPLES OF OUR WORK
Work in Progress
•

Evaluating the impact of pre-purchase homeownership counseling for firsttime homebuyers.

•

Evaluating the impact of housing and services options on outcomes for
homeless families.

•

Developing annual national counts of homelessness, including separate
estimates for families, veterans, and unaccompanied youth. Abt has been
producing annual counts since 2007.

•

Evaluating an initiative by the Conrad N. Hilton Foundation to end long-term
homelessness in Los Angeles County.

•

Supporting Bloomberg Philanthropies in an evaluation of the What Works
City Program, which aims to improve the operations of mid-size cities through
improved use of data.

•

Conducting a process evaluation of the Corporation for National and
Community Service’s Pay For Success Program.

•

Providing technical assistance to grantees operating programs for veteran
families who are homeless or about to lose their housing.

Recently Completed Projects
•

Estimated the cost of operating a high performing and efficient housing
choice voucher program, and provided input into a new administrative fee
funding formula for the program.

•

Determined whether owners of affordable rental housing created under the
Low-Income Housing Tax Credit are continuing to provide affordable housing
for low-income renters.

Content Expertise
• Housing Policies
and Programs
• Preventing and Ending
Homelessness
• Asset Building and
Home Ownership
• Community Development
and Neighborhood Renewal
• National and
Community Service

Research Capabilities
and Technical Assistance
• Experimental and quasiexperimental studies
• Qualitative research studies
• Large-scale studies
including national, state and
local evaluations
• Multiple modes of
data collection
• Survey design and sampling
• Advanced statistical and
econometric methods
• Cost-benefit analysis

Actionable Insights
Abt delivers solutions grounded in scientific
evidence, creative insights, strategic thinking
and decades of experience.

Advanced
Methodologies
Abt applies state-of-the-art analytic
methodologies to deliver valuable information to
clients at the federal, state and local levels.

High-Impact
Technical Assistance
Our staff works with cities, foundations, nonprofits, states, and the federal government to
support the successful implementation of housing
and community revitalization initiatives.

BUILDING STRONG FOUNDATIONS
For more than 50 years, Abt Associates has played a critical
role in the development of the nation’s most prominent housing
programs. Our rigorous research has guided the development
of U.S. policies and programs contributing to safe, affordable
housing; healthy, sustainable communities; and programs
and systems to prevent and end homelessness. Our technical
assistance to local and state governments has led to more
efficient services for low-income Americans, and our community
service studies have resulted in new and better programs.

DELIVERING EXPERT SOLUTIONS
The solutions we develop for each challenge are enhanced
by the combination of our rigorous research and adept
technical assistance. Each informs the other to serve as
the underpinning for smart, strategic solutions.

CREATING INFRASTRUCTURES
FOR SUSTAINABLE COMMUNITIES
Abt’s work advances the principle that healthy and
sustainable neighborhoods and communities are
the product of a coordinated approach that includes
housing, transportation, education, public health,
and the environment.

About Abt Associates
We are a mission-driven, global leader in research and
program implementation in the fields of education,
health, social and environmental policy and international
development. Known for its rigorous approach to solving complex
challenges, Abt Associates is regularly ranked as one of the top 20
global research firms and one of the top 40 international development
innovators. The company has multiple offices in the U.S. and program
offices in more than 40 countries.

OUR CLIENTS
News from Abt Associates’ Housing & Communities Practice

Bloomberg Philanthropies
Conrad N. Hilton Foundation
Corporation for National
and Community Service
Consumer Financial
Protection Bureau
Enterprise Community Partners
Federal Insurance Deposit
Insurance Corporation
U.S. Department of Health
and Human Services

Sign up at www.abtassociates.com/housing
to receive At Home, a quarterly e-newsletter
from Abt’s Housing & Communities Practice
featuring the latest research findings and
expert insights about housing and community
development issues.

U.S. Department of Housing
and Urban Development
U.S. Department of
Veterans Affairs
State and local governments
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