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Abt Associates is a mission-driven, global leader in research
and program implementation in the fields of health, social and
environmental policy, and international development. Known
for its rigorous approach to solving complex challenges,
Abt Associates was ranked as one of the top 20 global research
firms in 2011 and also named one of the top 40 international
development innovators. The company has multiple offices in
the U.S. and program offices in nearly 40 countries.
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M i s s i o n :

To improve the quality of life and economic well- being of people worldwide.

To Our Shareholders
One year into our five-year strategic plan, we have tremendous
momentum! Clients are turning to Abt Associates at a record pace
to help them execute their most important, complex and highly
visible work. We are making a difference in the lives of millions of
people in the United States and more than 70 countries worldwide
each and every day, and our company is stronger and healthier
than ever.

Building Reputational Capital and Visibility

The impact of our work is far-reaching — from programs that are preventing
malaria in 15 countries in Africa to programs that link thousands of HIVinfected men to care in the U.S.; from studies that test the effectiveness of teen
pregnancy prevention programs, to economic modeling to reduce greenhouse
gases; from surveys of small, hard- to-reach populations to complex evaluations
in the U.S. and overseas. Our global staff of 2,300 is executing hundreds of
projects and fulfilling our mission.

Among the major media placements we had this year are two commentaries
by Deborah Klein Walker: “Why is infant mortality still a U.S. problem?”
on CNN Online and “Worth the wait: Curbing the practice of delivery before
39 weeks” on The Huffington Post; Jay Knott’s interview with NPR on the
foreign aid budget; and Kathleen Flanagan’s “Corner Office” interview with
The New York Times. Stories on projects and studies were picked up by many
media outlets.

The stories of 24 selected projects, underway in classrooms and community
centers, farms and cities, Veteran’s hospitals and Maternal & Child Centers of
Excellence, are found in the following pages.

A Financially Healthy Company

High-Quality Work, Exceptional Execution
Our priorities remain staying focused on the highest - quality technical products
and services for our clients, while encouraging innovation from our project
teams. To that end, we established eight Methods Centers this year— innovation
laboratories that leverage methodological talent across practices, countries,
and disciplines. The Methods Centers are:
• Capacity Building
• Data Management and Analytic Computing
• Evaluation Methods
• Policy Analysis
• Qualitative Methods
• Risk and Resilience
• Social Marketing and Behavior Change
• Survey Research
We are mindful as we look ahead that budget pressures worldwide and the
election in the U.S. may well result in a period of uncertainty. Our goal is to
build project backlog, execute our work exceptionally well— something for
which we are well-known—and stay the course with our strategy: differentially
managing our portfolio; strengthening our Reputational Capital; and building
a scalable, mature operating platform to support continued growth.

Contributing our knowledge and insight to the public debate are important
aspects of our mission. This year we increased our visibility through a
new emphasis on media outreach, particularly with our Senior Fellows;
a new website that expands access to our work; greater representation
at conferences; and a distinctive branded identity for Abt with a new logo
and tagline: Bold Thinkers Driving Real-World Impact.

We experienced tremendous growth over the past year, a result of the
quality of our work and the dedication of our worldwide staff. Gross
revenue was $470 million, an increase of 23% over last year, and the share
price of our common stock rose 13.4% to $304.
We won nearly $650 million in new projects, and they reflect key
elements of our strategy: actively managing our market portfolio, diversifying
our client base and leveraging core capabilities across the company. Our new
work is diverse both in its subject matter and in its funding. New assignments
from longstanding clients USAID, SAMHSA, HUD and EPA complement
projects from new clients such as the Conrad N. Hilton Foundation and the
Asian Development Bank.
Among the internal initiatives begun this year is the Environmental
Sustainability Program, which aims to make Abt Associates a greener, more
energy efficient company. We have increased professional development
opportunities for staff both in the U.S. and overseas, and we continue to
annually train all our staff on ethics and compliance to ensure full adherence
to regulations governing our business.
It has been a great year, and we continue to attract top talent, win projects
that further our mission and be viewed as leading thinkers in our fields.
We are exceedingly proud of our staff, and we are grateful to them, our clients
and our partners for their commitment to improving the quality of life and
economic well-being of people throughout the world.

Stanley J. Lukowski
Chairman of the Board of Directors
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Kathleen L. Flanagan
President and CEO
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U.S. Health

We have long known that many of the diseases
and health problems that plague our nation are the
result of a “perfect storm” of contributing factors.
They range from genetic predisposition to
personal behavior, from our public health policies
to the clinical care we receive —all these and
more converge to affect our nation’s overall health.
Abt Associates tackles some of the biggest issues
in healthcare —finding answers, shaping policy
and working to advance the overall well-being of
citizens across the U.S.
Linking a Hard-to-Reach Population of Previously Undiagnosed
HIV-Infected Men into Care
To help fulfill its mission of HIV prevention, the Centers for Disease Control and
Prevention turned to Abt Associates for help in accessing a population that has been
difficult to reach through traditional channels.
Focusing on nine U.S. cities with the highest
prevalence of HIV, Abt is working with
community-based organizations to identify
3,000 HIV-infected men who have sex with
men who are unaware of their status and
link them to care. Utilizing and assessing
four different approaches, Abt’s findings
will provide the blueprint for future CDC
efforts to reduce at - risk behavior and link this hard-to-reach population into care.
Assessing the Quality of Cancer Care the VHA Provides to Men over 65
Abt Associates, working in collaboration with Harvard Medical School’s Department
of Health Care Policy, was contracted by the Veterans Health Administration to
assess how its cancer care compared to that of the private sector. The three -year
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study, which received editorial praise in the Journal
of Clinical Oncology, provided key lessons for those
looking to understand causal effects of cancer
treatment and outcomes. Even more importantly, it
found that VHA’s cancer care for men 65 and older
was comparable, and in some cases better, than care
provided to Medicare beneficiaries in the private sector.
The study has shown the VHA system to be a model
healthcare system with respect to prevention, diagnosis
and treatment of chronic diseases such as cancer.
Defining and Improving Health Quality Measures
In response to the HITECH Act, the Centers for Medicare
& Medicaid Services contracted Abt Associates to
define and improve the way it measures the quality of clinical care in America’s
hospitals. In addition to developing evidence-based measures to improve quality,
Abt is charged with translating those into electronic formats so they can be
reported directly from hospitals’ electronic health records. Not only will the results
allow CMS to improve the standard of care provided to Medicare and Medicaid
patients, it will also lay the foundation for a more meaningful and effective use of
electronic health records by both doctors and hospitals.
Increasing Public Awareness of Drug, Alcohol and Mental Health Services
For its 22nd year observance of National Recovery Month, the Substance Abuse and
Mental Health Services Administration turned to Abt Associates to lead its communications efforts. Overseeing an alliance of communication partners, Abt provided
planning expertise, material development and technical assistance in order to ensure
that Recovery Month’s key messages reached
a broader and more widespread audience.
The effort resulted in double-digit increases
in people reached over the prior year
in every category across the board —from
TV and radio to website visits, Twitter
and YouTube. That increased public
awareness likely translates into increased
access for those in need of substance abuse,
mental health treatment and recovery
support services.
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International Health
Expanding Life-Saving Malaria Prevention Efforts to 15 African Countries

So many of the diseases and health problems that
afflict the world’s population are both preventable
and treatable. Yet because of ineffective policies,
inefficient practices, cultural beliefs and economic
instability, the delivery of life-saving services is
often impeded. Working in collaboration with public
and private sector partners in more than 50 countries,
Abt Associates identifies those impediments and
provides evidence -based analysis and solutions to
effectively address them and improve people’s lives.
Lowering the Maternal Death Rate in the Dominican Republic
In the Dominican Republic, the risk of maternal death is one in 320 — and most of
these deaths are preventable. Ironically, the problem was not one of policy, but
rather implementation. That’s why USAID turned to Abt Associates for technical
assistance in putting its Maternal & Child Centers of Excellence
program into place. The project was designed to increase access
to, and improve, the quality of prenatal, obstetric and neonatal
care. In 2011 the nationwide number of maternal deaths declined
by 16.4% from 2010. In 10 hospitals supported by the project,
maternal deaths decreased by 49.2% during the same period.
Combating Heart Disease in Azerbaijan
Heart disease is the leading cause of death in Azerbaijan, yet the country’s clinical
standards for early diagnosis and treatment remain holdovers from the Soviet era.
As part of a major USAID effort to strengthen Azerbaijan’s health systems,
Abt Associates is helping to address the growing incidence of high blood pressure,
a precursor to heart disease. Abt worked with the country’s medical institutions
to update clinical standards based on international evidence, trained 332 family
doctors on the standards and built the capacity of District Monitoring Teams.
The screening rate for adults increased from 77% to 95%, while the percent of patients
treated according to standards rose from 71% to 93%.
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Malaria is the leading cause of death for children under five in sub-Saharan Africa,
yet it is both preventable and treatable. Building on our successful experience
implementing Indoor Residual Spraying programs in Zambia and Uganda, and
in reducing treatment costs in five states
in Nigeria, Abt Associates was selected by
USAID to implement the next phase of the
President’s Malaria Initiative’s pan-African
IRS program. These spray programs will
reach the homes of more than 13 million people
in the first year of this three- year program,
protecting them from malaria and saving
lives, especially among the most vulnerable:
under-5 children and pregnant women.
Developing a Sustainable HIV/AIDS
Program in Kenya
Although the incidence of HIV/AIDS has
declined in Kenya since 2000, rising
healthcare costs have created concern over how the country can sustain current
treatment levels. As the lead partner of USAID’s flagship health project,
Health Systems 20/20, Abt Associates worked with Kenyan officials and health
organizations to develop financing strategies that are both sustainable and
internally driven. A recent cabinet memorandum proposes a small levy on airline
traffic to fund a National AIDS Trust to support prevention, treatment and care.
By targeting an income source with a strong projection for growth, this solution
provides a safety net of funding with virtually no negative impact.
Protecting Children in India from the Ravages of Diarrheal Disease
Diarrheal disease claims the lives of 1,000 children every day in India. Yet, there
is little understanding among primary caregivers that 90% of those deaths could be
easily prevented with simple measures. In order to improve the behaviors that
can prevent and manage the disease, Abt Associates designed and implemented
innovative “health camps.” Launched in May 2011, the camps utilize an “edutainment”
approach— part fun, part education — to attract
and teach participants the importance of daily water
treatments, washing hands with soap and rehydration
therapy. During a three-month period, more than
11,500 caregivers and children were trained at these
camps, which were funded by USAID.
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Social and Economic Policy
Helping Low-Income Couples Build Stronger, More Stable Marriages

Since 1965, Abt Associates has focused on solving
the societal issues that keep people from achieving
a better quality of life. Whether it’s improving
educational outcomes, developing effective methods
of reducing teen pregnancy, implementing
evidence -based solutions to reducing homelessness,
or fostering economic self -sufficiency, we provide
policymakers and community leaders with
the knowledge, information and technical skill
necessary to remove barriers and improve lives.
Evaluating the Best Way to Prepare Teachers
In an effort to improve teacher effectiveness over the past decade, colleges and
universities have explored changes to their programs such as increasing the amount
of classroom-based experience required of teacher candidates. The U.S. Department
of Education’s Institute of Education Sciences wants to know whether and how these
new approaches translate into better student outcomes. They chose Abt Associates to
conduct the first ever, large - scale
randomized control trial study of
the relationship between teacher
preparation practices and early
outcomes. The results will inform
policymakers at all levels, as well as
colleges and universities, on which
types of preparation experiences
result in the strongest performance
for new teachers.
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Knowing that children fare best when they live in low- conflict, two-parent families, the
Administration for Children and Families contracted with MDRC and Abt Associates
to conduct the first large-scale, multi-year, rigorous testing of marriage skills programs
for low-income families. Nearly 6,300 low-income married couples were involved
in the study, which showed that those who participated in marriage education programs
exhibited higher levels of marital happiness, more positive communications and fewer
negative interactions with their spouses one year after enrolling in the program.
Although the positive outcomes were small in magnitude, the findings are encouraging
and provide important information to program
directors and policymakers.
Determining the Most Effective Ways
to Reduce Teen Pregnancy
Teen pregnancy and births to teens in the
U.S. have been declining, yet they remain
among the highest in the industrialized world.
The Teen Pregnancy Prevention program,
created in 2010, provides funding for school
and community-based efforts, and the U.S.
Department of Health and Human Services
asked Abt Associates to determine whether
programs are effective and if they have
the potential to be replicated nationally. Over a five-year period, Abt is conducting
research on three program models being offered in different settings to different
populations to determine their impact on teen pregnancy among their participants.
Abt’s findings will inform the best ways to address risk behaviors and promote
healthy behaviors among U.S. youth.
Helping Dayton Improve Services to the Homeless
It’s unrealistic to expect a homeless person, in the midst of crisis, to independently
navigate through a complicated network of shelter programs, service providers and
resources. That realization led Montgomery County, Ohio, home of the City of Dayton,
to bring in Abt Associates to help streamline and improve their service delivery.
The two- year project, completed in December 2011, resulted in reducing the length
of shelter stays from 60 days to under 30, eliminating waiting
lists for women and youth, and directing all those identified as
chronically homeless into permanent housing. Those results
are especially important given the number of Americans affected
by homelessness during these difficult economic times.
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Food Security and Agriculture

Hunger affects more than 925 million people
worldwide and its principal cause is poverty —
a vicious cycle that intensifies when political
instability, sudden disasters and erratic climate
change destroy crops and rural livelihoods.
Abt Associates works to alleviate hunger and
poverty by helping developing countries in
Africa, Asia and Latin America increase their
food production capacity, utilizing resilient
farming systems that raise income, conserve
the environment and improve overall health.
Helping Small Farmers in Mozambique Expand their Markets
When the cotton market crashed in 2007, many small farmers in Mozambique
found themselves struggling to survive. Without access to sophisticated machinery
or entrée into larger commercial markets, their ability to support their families
evaporated overnight. Abt Associates was brought in by USAID to advise local
farming associations and help them implement new strategies to increase profitability
and weather market changes.
In addition to introducing crop
diversification, Abt identified trading
companies willing to purchase
from associations under contracts
and assisted farmers on contract
negotiations. By the close of 2011,
the farmers were selling their crops
at above the average market price.
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Increasing Crop Yield and Feeding More
Families in South Sudan
Relying on a traditional variety of maize seeds that
often result in low yields, many farmers in South Sudan
found it increasingly difficult to produce enough to get through the year. As part
of a USAID -funded project, Abt Associates went to three states in the new country
to train members of the local farming association on best farming practices and
provided each with an improved variety of seeds. Compared to prior yields of 800 kg
per hectare in 2010, the group of more than 3,000 farmers is now achieving average
yields of 1,500 kg per hectare — in essence almost doubling their production in
just one growing season.

Seed to Feed in Bolivia
In Bolivia, sustainability — of both the ecosystem and farmers’ income — is a major
issue being addressed through a USAID -funded project. Working in some of
the most food- insecure communities, Abt Associates is introducing hundreds of
farmers to modern farming
practices, irrigation systems,
certified organic seeds and
biofertilizer to improve the
productivity and competitiveness
of organic Andean pseudocereals,
such as quinoa, a popular,
profitable crop that depends
on the sustainability of the
overall ecosystem. Abt is teaching
communities how to harvest
and replant native grassland
seeds, as well as natural resource
management techniques to
restore the vitality of the highland ecosystem.
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Environment and Climate Change
Assessing the Benefits and Impact of Electric Car Batteries

Given floods of biblical proportion in Australia
and record heat waves in Moscow, no one can deny
the vagaries of today’s changing climate patterns.
Aside from wreaking havoc on fragile ecosystems,
climate change directly affects economic prosperity,
food security and the health status of people in
countries across the globe. As one of the premier
providers of analytic support to environmental
agencies, Abt Associates is able to translate that
knowledge into localized solutions to maintain
and restore ecosystems, facilitate behavior change
and increase climate adaptability.
Helping the Dominican Republic Weather Climate Change
While unpredictable weather patterns may be an annoyance to some, they’ve become life-and-death
matters for farmers in the Dajabon Province of the Dominican Republic. Long droughts and sporadic
rainfall turn pastures into burnt wastelands, leaving herds unable to produce milk and at risk
of dying. In late 2010, Abt Associates worked with the Loma de Cabrera Association to help its
members adapt to these climate changes.
Ponds were built to store water for dry
spells, silos were constructed to store feed,
and training was given in pasture management
and veterinary care. Within one year, those
measures resulted in the association increasing
production and reporting a 15% boost in
overall income.
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As the U.S. promotes energy independence, emerging nanotechnology
innovations are being assessed on whether they can enhance Lithium-ion
(Li-ion) battery performance while reducing environmental impacts.
That’s why the Environmental Protection Agency chose Abt Associates
to conduct a Life Cycle Assessment of Li-ion batteries used in electric
cars. Conducted in partnership with the EPA, DOE, the Li-ion
battery industry, recyclers and academicians, the study showed
the promise of Li-ion batteries to power these
vehicles and reduce greenhouse gas emissions
and identified opportunities to improve the
batteries’ performance and environmental profile.
Protecting the U.S. Water Supply
from Disasters
The key to effective and timely response to possible
threats against our water supply is preparedness
— a task greatly enhanced by a new tool called
WHEAT (Water Health and Economic Analysis
Tool). Created by Abt Associates under the auspices
of the EPA, WHEAT is able to provide drinking
water utility owners and operators with clear
assessments of potential risks, as well as expert
opinions on likely economic and health consequences. Armed with this information, utilities can take the necessary actions
to implement emergency preparedness measures and justify funding for future
infrastructure improvements.
Reporting on Toxic Chemicals Released in the Environment
Each year, tens of thousands of chemicals are used by industries and businesses
in the U.S. to make the products on which our society depends. However, many
of the chemicals that create these products are toxic. For the
20th year running, Abt Associates has supported the EPA in the
analysis and design of the annual Toxics Release Inventory —
the gold standard for communities, academics and companies that
want to know more about toxic chemicals and their potential risks.
Recently, Abt’s findings revealed that 3.93 billion pounds of toxic
chemicals were released into the environment during 2010 — a 16%
increase over the prior year.
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Survey and Data Collection

Whether you are a government
agency implementing new policy
or a company looking to capitalize
on growth opportunities, feedback
is key. That is why Fortune 500
companies, federal, state, and
local governments, foundations, and
university researchers turn to Abt SRBI
for laser insight. By combining high-quality survey
research with finely honed strategic guidance,
we provide the timely and actionable information
necessary for strategic decision-making in a
rapidly changing world.
Declining Global Competitiveness
Undermining U.S. Recovery
The tepid U.S. economic recovery is being
weighed down by a deepening long -term
international competitiveness problem,
according to a survey conducted by the Harvard Business School and Abt SRBI.
The in-depth survey, part of a multiyear project on U.S. competitiveness,
gathered the views of nearly 10,000 Harvard Business School alumni.
Seventy-one percent expect U.S. competitiveness to decline over the next
three years. Respondents pinpointed the greatest weaknesses as America’s tax
code, political system, K-12 education system, macroeconomic policies,
legal framework, infrastructure and workforce skills. Findings were presented
in November 2011 at the World Economic Forum in Davos, Switzerland.
Most Agree U.S. Constitution Withstands Test of Time
After 200 years of history, a civil war, the current stand-off between the White
House and Congress, and numerous controversial Supreme Court decisions,
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almost two in three Americans (64%) still believe that
the Constitution has held up well, according to
an Abt SRBI national survey for Time magazine. The
national survey of 1,000 adults was conducted in June
2011. A debate has flared up once again on how the Court should interpret the
Constitution – adhere to exactly what’s spelled out in the document, or be flexible,
taking into account changes in society, technology or America’s place in the
world. A majority, 54%, favors flexibility, while 41% favor strict constructionism.
Surveying the Mindset
of Muslim Americans
Abt SRBI methodologists have been at the
forefront of conducting surveys of rare and
difficult - to-reach populations. This past year
Abt SRBI provided advanced methodological
support to the Pew Center for People and the
Press for a nationally representative survey
of American Muslims. The survey was conducted
in four languages —English, Farsi, Arabic, and
Urdu. Utilizing three sample sources, Abt SRBI
screened over 55,000 households to interview
over 1,000 American Muslims. This comprehensive
survey found no indication of increased alienation
or anger among Muslim Americans. There is
also no evidence of rising support for Islamic
extremism among Muslim Americans.
Innovative Survey Tackles Weighty Issue in NYC
Diet and exercise are on almost everyone’s New Year’s resolutions list, but how
many people actually follow through? The New York City
Department of Health commissioned Abt SRBI to study levels
of physical activity and obesity among adult New Yorkers. Going
beyond the representative multiple language telephone
survey of 3,700 residents, Abt SRBI recruited a subsample of
700 respondents to wear an accelerometer and GPS device
for seven days to produce biometric data on activity levels and
travel behavior. The survey— with an oversample in the three
highest obesity areas of the city — produced borough- and
city-wide estimates of physical activity to determine how many
New Yorkers are meeting national activity guidelines.
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Where We Work
Abt staff members come from 94 countries
and together speak more than 85 languages.
We serve more than 70 countries
and have program offices in nearly 40.
Afghanistan

Liberia

Albania

Madagascar

Angola

Malawi

Antigua and Barbuda

Mali

Armenia

Mexico

Azerbaijan

Mozambique

Bangladesh

Namibia

Belize

Nicaragua

Benin

Nigeria

Bolivia

Panama

Botswana

Papua New Guinea

Brazil

Paraguay

Burkina Faso

Peru

Colombia

Russia

Costa Rica

Rwanda

Côte d’Ivoire

Saint Kitts and Nevis

Democratic Republic
of Congo

Saint Lucia

Djibouti

Saint Vincent and
the Grenadines

Dominica

Senegal

Dominican Republic

Sierra Leone

Ecuador

South Sudan

Egypt

Suriname

El Salvador

Swaziland

Ethiopia

Tajikistan

Georgia

Tanzania

Ghana

Togo

Guatemala
Haiti
Honduras

Trinidad and Tobago

India
Indonesia
Jamaica
Jordan
Kazakhstan

Turkmenistan
Uganda
Ukraine
United States
Uzbekistan
Vietnam
Yemen

Kenya
Zambia
Kyrgyzstan
Zimbabwe
Laos
Lesotho

pg 16 abtassociates.com

2012 Annual Review pg 17

International Economic Growth Division

Environment and Resources Division

Mike Conti Division Vice President

Constantin Abarbieritei Division Vice President

Mike_Conti@abtassoc.com

Constantin_Abarbieritei@abtassoc.com

PRACTICE AREAS
What analytical tools are available to evaluate the economic and
environmental impact of energy policies and climate legislation?
How can water utilities quantify the impact from man- made and natural
disaster threats? How does the next generation of automotive batteries
impact human health, the environment and greenhouse gases from a
life-cycle perspective? These are some of the challenges our Environment
and Resources Division is tackling with thoughtful, original solutions.

Environment
Climate Change

Our multi-disciplinary team of engineers, economists, and environmental, information, and policy
scientists are challenge junkies—committed to their work in providing state-of- the-art economic,
policy and regulatory analyses; human health and ecological risk assessments; model development
and applications; information solutions and web development; program support, training,
outreach and facilitation; and performance measurement and evaluation.

Innovative Solutions…Just Some of Them

What We’re Talking About

• Ocean Acidification — a simulation model that
provides the first long -term, global estimates of
the biological and economic consequences of
ocean acidification and global warming on coral
reefs, and the goods and services they provide.

• Estimating Noncancer Human Health Risks
Associated with Acrolein Inhalation Using
the Strawman Model — Meghan Lynch, Society
for Risk Analysis Annual Meeting.

• Chesapeake Bay Total Maximum Daily Load
(TMDL) — an assessment based on an integrated
modeling framework that links surface water, air
and ecological models with a variety of nonmarket
valuation approaches to estimate a wide range
of environmental and economic impacts resulting
from TMDL implementation.
• Input/Output Calculator Model — a flexible
web- based tool developed for the Department of
Energy that allows for rapid analyses to examine
the potential impacts of structural changes in the
electricity generation sector on the U.S. economy.

• Environmental Justice Screening Analysis of
Environmental Exposure Biomarkers —
Sue Greco and Anna Belova, 2011 International
Society of Exposure Science Annual Meeting.
• Social Media Policy for Public Agencies —
Kim Stephens, National Emergency Managers
Association Conference.
What We’re Writing About

• Distributional Benefit Analysis of a National Air
Quality Rule —Ellen Post, Anna Belova and Jin Huang,
International Journal of Environmental Research
and Public Health.
• The Odd Couple: The Relationship Between State
Economic Performance and Carbon Emissions
Economic Intensity — Michael Fisher, Energy Policy.

PRACTICE AREAS
To facilitate robust growth in the economies of developing, transitioning,
and post-conflict countries, Abt’s International Economic Growth
Division engages private and public partners and the country’s society
to cultivate skills and drive initiatives that attract investments and
increase competitiveness.

Food Security/
Agriculture
Climate-Smart
Development

We improve food security, expand agricultural production and trade,
develop competitive enterprises, strengthen private sector growth
Competitiveness
and provide tools and strategies for climate change mitigation and
adaptation. Our goal is to help these countries become productive
participants in the global economy by reducing poverty and raising incomes. Currently
we are implementing food safety programs in Mozambique to secure exports, removing
barriers to regional trade in West Africa, and strengthening green energy value chains
in Mexico, among other projects.

Innovative Solutions…Just Some of Them

What We’re Talking About

• Identified cost - effective, sustainable options
in policy planning, economic modeling and
impact analysis for Vietnam and Colombia to
stimulate economic growth while reducing
greenhouse gases and increasing resiliency
to climate change through the AILEG project.

• Food safety — John Lamb presented at the
Global Food Safety Policy Forum on Technical
Assistance in Food Safety as a Driver for
Socio -Economic Development.

• Created an alliance with Kraft Foods to help
10,000 cocoa farmers in the Dominican Republic
to improve the quality and output of their
organic cocoa as well as the living conditions
in their communities.
• Developed a training curriculum for AgBC,TM
Abt’s proprietary methodology for behavior
change to stimulate sustainable economic
growth in the agricultural sector.

• Post -harvest loss reduction —John Lamb
presented at a World Bank-Partnership to Cut
Hunger in Africa event on Improving Food
Security by Reducing Post -Harvest Losses.
• Water and food security —Sergio Claure
discussed the innovative approach to water
and food security used in the Integrated Food
Security Project in Bolivia at the 6th annual
World Water Forum.

• Worked with the West Africa Seed Alliance
to introduce a new, rainy-season onion variety
that is expanding Niger’s and Burkina Faso’s
trade with coastal countries.

• Indices of Biotic Integrity in Stated Preference
Valuation of Aquatic Ecosystem Services —
Contributingauthor Elena Besedin, Ecological Economics.
pg 18 abtassociates.com
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International Health Division

Diana Silimperi, M.D. Division Vice President
Diana_Silimperi@abtassoc.com

PRACTICE AREAS
Stronger health systems. Quality service delivery. Better health for
people worldwide. These are the goals of the International Health
Division at Abt Associates.
Our technical experts bring comprehensive knowledge of health systems
and service delivery, coupled with experience in creating favorable
policy environments, regulatory reform, private-public partnerships and
capacity development to deliver results and improve millions of lives.
Our interventions focus on reducing infant and child mortality and morbidity,
improving maternal health, expanding access to reproductive health
services and combating infectious diseases, including avian influenza,
HIV/AIDS, TB and malaria.

Health Systems
Strengthening
Infectious Disease
Maternal, Child
and Reproductive
Health
Private Sector
Engagement

Recent Successes and Work in Progress

What We’re Talking About

• In Uganda, Abt's indoor residual spraying
efforts resulted in 2.54 million people being
protected from malaria.

• Extending Social Insurance to Informal
Sector Workers in Nicaragua via Microfinance
Institutions: Results from a Randomized
Evaluation—Laurel Hatt briefed USAID
Administrator Rajiv Shah with other winners of
USAID’s first-ever Excellence in Evaluation honor.
Results were published in Health Economics.

• In India, to reduce childhood mortality, Abt is
working with private sector partners to increase
sustainable access to oral rehydration salts in rural
areas through a commercially viable distribution
network. Sales increased 20% in the pilot area.
• In Nigeria, to eliminate barriers to TB treatment
and care, and help the country to strengthen
its health systems, Abt implemented the use of
smartphones to collect data on TB and pinpoint
ways to improve delivery of care.
• In Tanzania, Abt implemented an innovative
approach to capacity building in the health
sector that focuses on both management and
technical skills and utilizes mentoring, coaching,
needs-based training, advocacy and strategic
communication through its Wajibika project,
which recently received an exceptional review
from USAID.
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• Malaria Prevention—Nancy Nachbar was named
to the Private Sector Delegation of the Roll Back
Malaria Partnership.
• Supportive Supervision, an Effective Interim
Regulatory Measure for Private Health Sector
Services in Ethiopia—Tesfai Gabre -Kidan,
International Health Economics Association.
• NHA Production Tool: Streamlining the NHA
Estimation Process —Douglas Glandon, Prince
Mahidol Award Conference.
• Scaling up IRS in Uganda-Progress, Performance
and Way Forward—Ranjith Alwis, 7th Annual
Meeting of the RBM Partnership Working Group
on Malaria Vector Control.

• How Mobile Phones Are Expanding the Role of
the Private Sector in Family Planning: Case
Studies from the SHOPS Project —Pamela Riley,
International Conference on Family Planning.
• Building Partnerships with the Commercial
Private Sector to Introduce Zinc for Treatment
of Pediatric Diarrhea in Nepal and Pakistan—
Kathryn Kohler Banke, American Public Health
Association Conference.
• Improving Quality of Women’s Health and Family
Planning Services in Jordan’s Private Health
Sector —Nagham Abu Shaqra, International Health
Economics Association, Private Sector Symposium.
• Designing Public-Private Partnerships in Health —
Jeffrey Barnes, Society for International
Development World Congress.
• Public-Private Mix: Increasing Access and
Quality of TB Care in Ethiopia—Yonas Yilma Hailu,
American Public Health Association.
• Climate Change and Health— Risks,
Preparedness, and Transformation— Ann Lion,
Security and Sustainability Forum.

What We’re Writing About

• Health Insurance Handbook: How to Make
It Work—Wang, H., Switlick, K., Ortiz, C., Zurita,
B., and Connor, C., The World Bank.
• Leveraging the Private Health Sector to Enhance
HIV Service Delivery in Lower-Income
Countries—Rao, P., Gabre-Kidan, T., Mubangizi, D.,
and Sulzbach, S., Journal of Acquired Immune
Deficiency Syndromes.
• National Scale- up of Zinc Promotion in Nepal:
Results from a Post-project Population-based
Survey —Wang, W., MacDonald, V.M., Paudel, M.,
and Banke, K.K., Journal of Health, Population
and Nutrition.
• The Private Sector Role in HIV/AIDS in the
Context of an Expanded Global Response:
Expenditure Trends in Five Sub-Saharan
African Countries— Sulzbach, S., Health Policy
and Planning.
• Global Fund’s Support for Health Systems
Strengthening Interventions: A Reference
Guide— Friedman, E.A., Katz, I., Kiley, E.,
Willams, E., and Lion, A.
• Encouraging Maternal Health Service
Utilization: An Evaluation of the Bangladesh
Voucher Program — Nguyen, H., Hatt, L.,
Islam, M., Sloan, N.L., Chowdhury, J., Schmidt,
J. O., Hosain, A., and Wang, H., Social Science
and Medicine.
• Paying for a Healthier Future — Connor, C., Hatt,
L., and van Bastelaer, T., Global Health Magazine.
• Introduction of Misoprostol for Prevention of
Postpartum Hemorrhage at the Community
Level in Senegal—Diadhiou, M., Dieng, T., Ortiz, C.,
Mall, I., Dione, D., and Sloan, N. L., International
Journal of Gynecology & Obstetrics.
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U.S. Health Division

Social and Economic Policy Division

Katie Heintz Division Vice President

Scott Royal, Ph.D. Division Vice President

Katie_Heintz@abtassoc.com

Scott_Royal@abtassoc.com

PRACTICE AREAS

PRACTICE AREAS
Initiatives aimed at improving the stability and well-being of disadvantaged
families and individuals are the central focus of Abt’s Social and Economic
Policy Division. Using evidence-based approaches, our staff conduct rigorous
evaluations and provide high-impact technical assistance to address problems
in the areas of housing and homelessness, education, workforce development,
food assistance and programs for children, youth and families.

Education
Housing and
Communities
Income Security
and Workforce

Our staff combines deep substantive knowledge with strong technical and
methodological expertise to assess the effectiveness and efficiency of social
programs using randomized controlled trials, quasi- experimental designs,
advanced techniques for implementation research and cost-benefit analysis. Our clients
include over a dozen U.S. Government agencies as well as local and private funders of
innovative program interventions.

Advancing the health and well-being of citizens across the U.S. is the
critical work of Abt Associates’ U.S. Health Division. In partnership with
our public sector clients, we help shape U.S. healthcare policy through
research, studies and analyses, comprehensive evaluations and technical
assistance.
Our team includes leading scientists and researchers, 75% of whom have
advanced degrees.

What We’re Writing About

• Measured the impacts of increasing children’s
access to fresh fruit and vegetables in
classroom settings. We found a significant increase
in consumption of these healthy foods.

The Transformation of the Supplemental Nutrition
Assistance Program,— Jacob Klerman and Caroline
Danielson, Journal of Policy Analysis and Management.

• Developed a system for grantees to report on
clients, services and outcomes for participants
in programs for homeless veterans, enabling the
Department of Veterans Affairs to measure
the effectiveness of programs and track progress
toward ending Veteran homelessness in five years.
• Providing technical assistance to evaluators
of 49 grants focusing on innovative practices
in education. This effort is intended to enhance
local researchers’ capacity to conduct rigorous
evaluations.

An Empirical Examination of Validity in Evaluation —
Laura Peck, Yushim Kim, and Joanna Lucio, American
Journal of Evaluation.
What We’re Talking About

Linking Human Services and Housing Supports to
Address Family Homelessness: Promising Practices
in the Field— Alvaro Cortes, National Alliance
to End Homelessness 2012 National Conference.
External Validity in Randomized Experiments—
Stephen H. Bell, Larry Orr, Rob Olsen and Elizabeth
Stuart, APPAM Fall Research Conference.
Lifelong Learning — UNESCO Conference on
Lifelong Learning -Research Seminar on Literacy,
Judy Alamprese.

pg 22 abtassociates.com

Behavioral Health
Public Health
and Epidemiology

Among our clients are the Centers for Medicare & Medicaid Services, the Substance Abuse
and Mental Health Services Administration, the Centers for Disease Control and Prevention,
the Agency for Healthcare Research and Quality and the Department of Veterans Affairs.

Recent Successes and Work in Progress
Recent Successes and Works In Progress

Health Policy

• Helping the U.S. Preventive Services Task Force
communicate to the media, stakeholders and public
a potentially controversial recommendation on
prostate cancer screening. As a result, media coverage was overwhelmingly accurate and supportive.
• Helping SAMHSA develop communication for
healthcare providers about substance abuse
confidentiality regulations related to the sharing
of electronic health records so these providers
can understand the regulations in the context of
healthcare reform.
• Our analysis of the CMS Five-Star rating system
reveals improvement in the quality of care
provided to U.S. nursing home residents since
implementation of this rating system, which was
previously developed by Abt Associates.
What We’re Writing About

• Reduced Caseloads in Evidence - Based Practice
Settings — Jalbert, S.K., Staub-DeLong, L.,
Kane, L., and Rhodes, W., Journal of the American
Probation and Parole Association.

• Active Surveillance for Influenza Vaccine
Adverse Events: The Intergrated Vaccine
Surveillance System — Newes-Adeyi, G., Greece,
J., Bozeman, S., Walker, D.K., Lewis, F., and
Gidudu, J., Vaccine.
• How Similar are Different Sources of CHIP
Enrollment Data — Plotzke, M.R., Klerman,
J.A., and Davern, M., Journal of Economic and
Social Measurement.
• Influenza Vaccination Coverage among Pregnant
Women — United States, 2010-11 influenza season —
Walker, D.K., Ball, S., Black, R., Izrael, D., Ding, H.,
Euler, G.L., Singleton, J. A., Bridges, C.B.,
Grohskopf, L. A., and Jamieson, D. J., Morbidity and
Mortality Weekly Report.
• The Medication Experience: Preliminary Evidence
of its Value for Patient Education and Counseling
on Chronic Medications — Shoemaker, S.J., Ramalho
de Oliveira, D., Alves, M. and Ekstrand, M., Patient
Education and Counseling.
• Caregiving and Cognitive Function in Older
Women: Evidence for the Healthy Caregiver
Hypothesis — Bertrand, R. M., Saczynski, J.,
Mezzacappa, C., Hulse, M., Ensrud, K, and
Fredman, L., The Journal of Aging and Health.
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Abt SRBI Survey Research

Mark Schulman, Ph.D. Abt SRBI CEO
M.Schulman@srbi.com

PRACTICE AREAS

Abt SRBI conducts surveys that focus on building bridges between
decision-makers and the publics they serve. What is the impact of battlefield service on the military and their families? What are the most efficient
and sustainable ways to move people and goods? What are the hiring
plans of small businesses as the national economy struggles to recover?
To address these challenging issues, Abt SRBI, often working with Abt
practice areas, has a large team of highly skilled analysts, methodologists
and project directors who develop and administer these surveys. Our
interviewing and production division conducts several million interviews
a year in multiple languages and in all modes— telephone, in-person,
web, mail, and interactive voice response. Our work for Time magazine
and other media has garnered high-profile recognition.

Health
Transportation and
Regional Planning
Advanced Analytics
Geographic
Information
Systems
Social and
Economic Policy
Public Opinion
Utilities

Successes, Innovations, and Works in Progress

• Continued to strengthen our leadership position
in large-scale household travel surveys.
• Awarded data collection for the 2012 American
National Election Study, a National Science
Foundation- funded survey conducted since 1952
and considered one of NSF’s top 50-funded
projects of all time.
• Developed innovative multi-mode customer
experience reporting and social media mining
techniques to provide decision-makers with
timely customer feedback.
What We’re Thinking and Writing About

• Improving the government's measures of
household expenditures — The NSF awarded a
grant to Abt SRBI methodologist Courtney
Kennedy Shea and academic partners to suggest
revisions to the Consumer Expenditure Survey,
the most widely used indicator of consumer
spending and inflation.
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• Interactions between
Financial Services
life experience and
genetics —Abt SRBI
Commercial Market
and partners are examInsights
ining susceptibility to
post- traumatic stress
disorder among battle-deployed
soldiers by linking traditional survey research
with both genetic data and MRI brain scans.
• Targeting small area samples efficiently —
Timothy Michalowski, head of our GIS unit, and
our methodologists have developed a GIS- based
system to enable geocoding respondents’ exact
geographic location in real-time for effective small
area sampling.
• Expanding international applications of our
groundbreaking global positioning system-based
travel survey methods — Laurie Wargelin presented
results from our Ohio Household Travel Survey
to the 2011 International Travel Survey Methods
Conference.
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Officers

Board of Directors
Stanley J. Lukowski
Chairman
Abt Associates
Retired Chairman and CEO
Eastern Bank Corporation

Trustee of Partners HealthCare System and Partner
Continuing Care.
N. Cinnamon Dornsife
Acting Director International Development Program,
Academic Years 2010-2012
Johns Hopkins University

Member of the Board of Advisors for the United StatesIndonesia Society; United Nations Association of the
National Capital Area; and Devex. Member of the Advisory
Council of the Asian Development Bank Institute.
Former U.S. Ambassador to the Asian Development Bank.
David T. Ellwood, Ph.D.
Scott M. Black Professor of Political Economy and Dean
John F. Kennedy School of Government
Harvard University

Fellow of the American Academy of Arts and Sciences;
Former Assistant Secretary for Planning and Evaluation,
U.S. Department of Health and Human Services.
Kathleen L. Flanagan
President and CEO
Abt Associates
Wendell J. Knox
Former President and CEO
Abt Associates

Member of the Board of Directors/Trustees of The
Hanover Insurance Group; the Efficacy Institute; Eastern
Bank; Natixis, Loomis Sayles, and Hansberger
International Funds; Edvestors; Boston Rising; and the
National Association of Corporate Directors-Boston.
Joseph P. Newhouse, Ph.D.
John D. MacArthur Professor of Health Policy
and Management
Harvard University

Member of the U.S. Congressional Budget Office Panel of
Health Advisers and the Comptroller General’s Advisory
Committee; Member of the Board of Directors of
Aetna and the National Committee for Quality Assurance;
Member of the Institute of Medicine of the National
Academy of Sciences; Fellow of the American Academy of
Arts and Sciences; Former Vice Chair, Medicare Payment
Advisory Commission.

Gary L. Perlin
Chief Financial Officer
Capital One Financial Corporation

Former CFO of the World Bank; former Senior
Vice President, Finance and Treasurer of the Federal
National Mortgage Association (Fannie -Mae).
Former Board Member of the United Way of the
National Capital Area.
Steven W. Sinding, Ph.D.
Former Director-General
International Planned Parenthood Federation

Chairman, International HIV/AIDS Alliance; Member
of the Board of Directors of the Guttmacher Institute;
Center for Health and Gender Equity (CHANGE); and
Planned Parenthood of Northern New England.
Anne-Marie Slaughter, D. Phil., J.D.
Bert G. Kerstetter ’66 University Professor
of Politics and International Affairs
Princeton University

Named to the Foreign Affairs Policy Board by Secretary
Clinton; Former Director of Policy and Planning at the
U.S. State Department; Member of the Board of Directors
of the New America Foundation.
Alison Taunton-Rigby, Ph.D., O.B.E.
Founder and Former CEO
RiboNovix, Inc.

Director and Trustee, Healthcare and Financial Services;
Director/Trustee of Columbia Funds; Healthways Inc.;
Boston Children's Hospital; Biomedical Science Careers
Program; and Massachusetts Women's Forum. Governor's
Appointment to the Massachusetts Life Sciences
Center Scientific Advisory Board and the Massachusetts
Biomedical Research Advisory Committee. Advisory
Board Member of the National Association of Corporate
Directors New England; Simmons School of
Management; Boston University School of Public Health,
Health Policy & Management. Previously, President
and CEO of CMT Inc., Aquila Biopharmaceuticals, Inc.,
Cambridge Biotech Corporation, and Mitotix, Inc.
Directors Emeritus
Clark C. Abt, Ph.D.
Chairman Emeritus
Kenneth Arrow, Ph.D.
John A. Shane

Constantin Abarbieritei*
Division Vice President
International Economic Growth

Oswaldo Holguin
Vice President
Global Operations Controller

Janet Rosenbaum
Vice President
Global Business Development

Carol Adoum
Vice President
International Economic Growth

Mary Joel Holin
Vice President
Social and Economic Policy

Scott Royal, Ph.D.*
Division Vice President
U.S. Health

Lisa Ashcraft
Vice President
Contract Operations

Jay Knott*
Executive Vice President
Global Business

Carol Schechter
Vice President
U.S. Health

Michael Battaglia
Vice President
U.S. Health

Ann Lion, Ph.D.
Vice President
International Health

Patricia Shifflett
Vice President
U.S. Health

Stephen Bell, Ph.D.
Vice President
Social and Economic Policy

Mary F. Maguire*
Senior Vice President
Strategic Communications

Diana Silimperi, M.D.*
Division Vice President
International Health

Rodolfo Camacho, Ph.D.
Vice President
International Economic Growth

Lisa Matt*
Vice President
International Operations

Richard Small*
Chief Financial Officer

Michael Conti*
Division Vice President
Environment and Resources

Susan Mitchell
Vice President
International Health

Mark Spranca, Ph.D.*
Vice President
Reputational Capital
and Technical Leadership

Carlos Cuéllar, M.D.
Vice President
International Health

Terry Moore
Vice President
U.S. Health

Andrew Stoeckle
Vice President
Environment and Resources

David Ferreira*
Chief People Strategist

Kathleen Novak, Ph.D.
Vice President
International Health

Cindy Taylor, Ph.D.
Vice President
Social and Economic Policy

Sheila O’Dougherty
Vice President
International Health

Ai Victory
Vice President
Finance

Kevin O’Reilly
Vice President
Corporate Controller

Deborah Klein Walker, Ed.D.
Vice President
U.S. Health

Nancy Pielemeier, Dr.P.H.
Vice President
International Health Policy and Systems

Abt SRBI Inc.

Michael Fisher
Vice President
Environment and Resources
Kathleen L. Flanagan*
President and Chief Executive Officer
Theodore Hammett, Ph.D.
Vice President
International Health
Mary Harper*
Chief Information Officer
Kathleen Heintz*
Division Vice President
Social and Economic Policy

Gail Robinson, Ph.D.
Vice President
U.S. Health

Albert Ronca*
Chief Operating Officer
and Chief Financial Officer
Mark Schulman, Ph.D.
Chief Executive Officer

* Member of Management Advisory Group
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Financials
Top 10 Clients

Gross Revenue by Market

Gross Revenue (in $000s)

• U.S. Agency for
International Development
FY 12

$470,031

62%

Health

22%

Social and Economic Policy

12%

Food Security and Agriculture

4%

Environment and Climate Change

• U.K. Department for
FY 11

$381,780

International Development
FY 10

$301,651

• Social Security Administration
FY 09

$249,106

• USDA/Food and Nutrition
FY 08

Service

$210,337

• DHHS Program Support Center
0
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$ 300,000

$ 400,000
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• U.S. Environmental Protection
Agency
Total Assets (in $000s)

• Substance Abuse and Mental
FY 12

Health Services Administration

$158,165

FY 11

• U.S. Department of Housing

$136,626

and Urban Development
FY 10

As part of Abt Associates’ effort to
create and maintain a workplace of the
highest professional standard, the

$101,892

• Centers for Disease Control
FY 09

$84,261

company has established a confidential

and Prevention
Ethics & Compliance Helpline, which

FY 08

$88,595

• Agency for Healthcare Research
and Quality

0

$ 25,000

$ 50,000

$ 75,000

$ 100,000

$ 125,000

is available 24 hours a day, seven days

$ 150,000

a week. The number is 888-928-4231.
Employees wishing to report a concern

Full-time Staff

can also use a confidential web-based tool,
FY 12

2321

www.integrity-helpline.com/abtassoc.jsp,
FY 11

1875

at any time.
FY 10

1529

FY 09

1311

FY 08

1116

0

250

500
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Abt Associates At-a-Glance

Abt Associates’ Values

Practice Areas

Degrees by Discipline

Education
Environment and Climate Change
Food Security and Agriculture
Health — U.S. and International
Housing and Communities
Income Security and Workforce

Social Sciences: 33%
Law, Medicine, Other Professional: 27%
Economics: 13%
Natural Sciences, Engineering: 12%
Management: 9%
Humanities: 6%

Expertise

Highest Degree

Implementation and Technical Assistance
Information Technology Applications
and Analytical Computing
Research, Monitoring and Evaluation
Social Marketing and Behavior Change
Survey and Data Collection

Bachelors degree: 29%
Masters degree: 36%
Ph.D., M.D.: 15%

Our Staff
We have a staff of more than 2,300 full-time and 400
part-time employees. More than 90% of our in-country
personnel are from the local country or region.
We are biologists, economists, engineers, environmental
analysts, epidemiologists, food security experts,
health specialists, housing experts, international
development experts, physical scientists, physicians,
political scientists, psychologists, social scientists,
social workers, statisticians and survey methodologists.

Clients
U.S. federal, state, and local governments
International governments
International organizations
Non-profit associations and institutions
Universities and foundations
Offices
Abt Associates has U.S. offices in Atlanta, Ga.;
Bethesda, Md.; Cambridge, Mass.; and Durham, N.C.,
and international offices in Africa, Asia, Europe,
Latin America and the Caribbean, and the Middle East.
Abt SRBI
Abt Associates’ subsidiary Abt SRBI is a full-service
global strategy and research organization specializing
in public policy and opinion surveys in the areas
of health care, transportation and regional planning,
banking and finance, insurance, media, utilities,
and marketing strategy. Abt SRBI’s main offices are
in New York, N.Y.; Washington, D.C.; Chicago, Ill.;
Durham, N.C.; and Cambridge, Mass.
abtassociates.com
abtassociates.com/careers
abtsrbi.com
twitter.com/abtassociates

Mission-Driven
We are united by our mission to improve the lives of people worldwide.

Global
We are a global community, bringing diverse knowledge, expertise
and perspectives to the many challenges faced by today's world.

Committed to Excellence
We strive to meet and exceed the highest professional standards.

Collaborative
We know that working collaboratively produces excellence.

Accountable
We take responsibility for what we do and how we do it.

Balanced
We sustain the energy and commitment we bring to our roles by promoting
a healthy balance between our personal and professional lives.
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