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ON OUR MISSION
To improve the quality of life and economic
well-being of people worldwide.

Here’s how we do it.

Abt’s global staff of 2,600 is working in
partnership with our clients in more than 40
countries. The following pages tell our story.
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WHERE WE WORK
Angola
Armenia
Australia
Azerbaijan
Bangladesh
Benin
Botswana
Burundi
Burkina Faso
Cambodia
Cote d’Ivoire
DR Congo
Ethiopia

Fiji
Georgia
Ghana
Guatemala
Haiti
India
Indonesia
Jordan
Kazakhstan
Kyrgyzstan
Kenya
Liberia

Madagascar
Malawi
Mexico
Mozambique
Namibia
Nepal
Nigeria
Papua New Guinea
Peru
Philippines
Rwanda
Senegal

South Africa
South Sudan
Swaziland
Tajikistan
Tanzania
Uganda
Ukraine
United States
Uzbekistan
Vietnam
Zambia
Zimbabwe
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TO OUR COLLEAGUES,
CLIENTS AND PARTNERS

T

his past year, we observed our 50th anniversary as
a mission-driven company focused on improving
the quality of life and economic well-being of people
worldwide. Our mission is the foundation of everything we do,
and it motivates each and every one of us at Abt Associates.

As we look back over this milestone year, we are
proud of the positive impact we have had on the
lives of millions of people around the world since
1965. Looking ahead to the future, working in
close collaboration with clients and partners, our
mission will continue to guide our efforts to move
from evidence to actionable solutions for even
greater impact.

Bold Thinkers Driving
Real-World Impact
We celebrate this impact every day, whether in
San Diego, where Abt Associates examined how
climate change-induced temperature increases
affect health, worker productivity and the county’s
economy, or in South Sudan, where our introduction
of hybrid seed and good farming practices have
tripled maize yields in three states since 2010.
These two initiatives, among the 28 highlighted
in this annual review, are part of our portfolio of
more than 300 transformational projects currently
underway. To mark our 50th anniversary, we
proudly hosted thought leadership events around
the world, sharing research and knowledge
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to advance the fields in which we work. (See
p. 28–31). We published more than 80 articles
in peer-reviewed journals and presented at more
than 50 conferences.

Expanding the Power
of One Global Abt
We leverage the remarkable capabilities of our staff
around the world to amplify the effect of our work
and to broaden our portfolio. This year, behind
One Global Abt and our exceptional team of
associates, we won several exciting projects.
Our new Indonesia initiative, KOMPAK, funded by
Australia’s Department of Foreign Affairs and Trade
(DFAT), is a wonderful example. For this complex
program aimed at economic expansion and poverty
reduction, we drew upon our economic development
expertise honed in USAID projects, monitoring and
evaluation capabilities from U.S.-based programs
and Abt’s technology know-how in order to give
DFAT high impact for its investment. The same
cross-disciplinary formula also brought us a
CDC-funded global flu project and a high-profile
evaluation of a project to reduce childhood obesity

“We believe Bold Delivers and, as we move forward
with the support of our clients, partners and
tremendously dedicated staff, we will continue to
produce evidence-based insight from our work.”
in Los Angeles. By utilizing the full capacity of the
company, we not only expand our opportunities to
grow in new areas but we enhance our impact.
We continue to be strategic and future-focused as
we expand our global engagement. Notably this
year, Abt strongly positioned itself to assist clients
tackling complex challenges related to climate
change and the environment. In this arena, we took
our capabilities to the next level with the acquisition
of Stratus Consulting, an internationally recognized
leader in environmental research and natural
resource damage assessment. (More detail on these
expanded capabilities can be found on p. 4–5.)

A Strong Company
During the year, we welcomed new colleagues to
several corners of the company. Two division vice
presidents came on board: Stephen Pelliccia in
International Economic Growth and Dr. Joshua
Lipton in Environment and Natural Resources.
Jack Downey joined us in the new position of
senior vice president, Business Development and
New Market Initiatives. Robert Dann joined as
our vice president of Finance.

Anticipating the budget crises and government
shutdowns of previous years and project delays
over the past year, we planned appropriately.
This year we were awarded more than $700 million
in new projects. This reflected our clients’ respect
for our work—and its impact. We are pleased to
report that we continue to be a financially strong
company looking forward to future growth and
impact worldwide.
Abt Associates proudly embraces the call of our
founder, Clark Abt, to “experiment boldly.” We
believe Bold Delivers and, as we move forward
with the support of our clients, partners and
tremendously dedicated staff, we will continue to
produce evidence-based insight from our work.
We will continue to present and implement
innovative, actionable solutions. And we will
tirelessly underscore the importance of impact
in all our efforts.
Best,

Stanley J. Lukowski

Kathleen L. Flanagan

Chairman of the Board

President and CEO

#BoldDelivers
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ONE GLOBAL ABT.
ONE GLOBAL ENVIRONMENT.
Multidisciplinary Solutions to
Complex Global Issues
Can we improve nutrition programs by including natural resource sustainability?
How do we incorporate environmental factors into infectious disease control planning?
How do we apply U.S. strategies for water-resource management to the Philippines?

A

bt is committed to sound and sustainable
environmental and natural resource
management and to understanding the
complex relationships between the environment
and human health and welfare.
This year, Abt significantly expanded its
Environment, Natural Resources and Climate
Change practice with the acquisition of Stratus
Consulting, internationally known for its cuttingedge research and industry-leading expertise in
environmental science, natural resources and
climate change.
Combining this new expertise with Abt’s existing
environmental services and our outstanding
capabilities in international and U.S. health,
climate-resilient international development,
agriculture and nutrition and social and economic
policy analysis, Abt is well positioned to integrate
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environmental, climate and natural resource
concerns into our broad portfolio of work in
the U.S. and more than 40 countries.

Abt: Science + Economics
+ Policy Analysis
To help our clients address complex issues
ranging from protecting and enhancing
human and ecosystem health, to improving
water-resource management, to promoting
sustainable agriculture, Abt:
• conducts primary research in the laboratory
and out in the field
• uses cutting-edge analytics to identify datadriven solutions to global problems
• develops and implements innovative policy
solutions focused on improving human health
and welfare and environmental well-being

Wide-Ranging Research
Our globally respected experts conduct
multidisciplinary research across a wide
range of issues, including:
• evaluating the toxicological effects of
contaminants on fish and wildlife
• quantifying the economic consequences of
alternative environmental policies
• assessing water quality-water quantity
interactions
• developing ecological restoration approaches for
impacted natural resources and habitats
• developing integrated climate mitigation and
adaptation approaches, locally and globally
Abt’s bold thinking and vanguard solutions help
clients solve complicated problems across all areas
touched by environmental challenges.

OUR GOAL: To use our expertise in
environmental sciences, economics,
water resources, climate change and
sustainable natural resource management
to inform decision-making and enhance
human health, social and economic policy,
agriculture, food security and nutrition
around the world.

Drawing connections…across disciplines, around the world.
Ecosystem Processes
(Physical, Chemical, Biological)

Resource Management

Watershed Management

(Biological—Human Interactions)

Socioeconomics, Policy

Agriculture/Soils
Management

Human Health
(Disease, Chemical, Nutritional)

#BoldDelivers
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BOLD DELIVERS ON

INFECTIOUS DISEASE
& EMERGING THREATS
internationally. It has been deft in building
the capacity of national health care systems
to address the challenge of pandemic disease.
It has advanced state-of-the-art research
techniques. It has introduced technology that
makes data collection and analysis smarter
and faster.
Across borders and across diseases, Abt
provides program design, implementation,
monitoring and evaluation. It trains
practitioners, cultivates sustainable strategies
and ensures access to care for vulnerable
populations, including children and pregnant
women, as it reaches for a powerful goal:
a healthier world.

MOZAMBIQUE l Merging Primary
Health Services and HIV Care

T

uberculosis, HIV and AIDS, Ebola,
malaria and influenza, and other
infectious diseases, can have a
devastating impact on people and their
communities, on countries and their economies,
on health care resources and their limitations.
They escalate poverty and hunger. They
create social tensions. They rob nations of
productive manpower.

6

In Mozambique, where HIV and AIDS present a
severe challenge, urgency and innovation mark a
project that expands and improves HIV treatment
by strengthening the primary health care system.
Abt Associates brings pivotal experience to the
five-year USAID-funded project in Sofala, Manica
and Tete provinces. A spectrum of stakeholders—
from people living with HIV to community-based
organizations, health workers, and district and
provincial health officials—contributes to planning,
implementation and monitoring of service delivery.

Public health systems must find innovative and
agile responses to these known and emerging
threats. Abt Associates excels as a partner in
addressing this challenge.

The project relies on Abt’s Graduation Path, a
leading-edge methodology that attaches health
metrics to program-strengthening activities at the
district level, while integrating them with clinical
activities in a holistic approach. The project has
provided HIV treatment to more than 150,000
patients and mother-to-child prevention
treatment to more than 85,000 HIV-positive
pregnant women.

Abt brings a distinguished portfolio to the field
of infectious disease in the United States and

CLIENT USAID-President’s Emergency Plan for AIDS Relief
(PEPFAR) l PROJECT Clinical HIV and AIDS Services
Strengthening in Sofala, Manica and Tete (CHASS-SMT)

abtassociates.com

UNITED STATES l Pioneering Faster,
Better Flu Monitoring
In an influenza pandemic, the Centers for
Disease Control and Prevention (CDC) will need
trustworthy data—and quickly. Abt Associates’
survey work sets a gold standard for meeting
that requirement.
Experience with rigorous large-scale
epidemiologic studies made Abt, a long-time CDC
partner, a natural to undertake flu-monitoring
surveys for the agency. A significant value-add
comes from the smart way Abt uses technology to
expedite results from twice-a-year surveys of two
key demographics: health care personnel and the
high-risk population of pregnant women.

Attacking Ebola
To address both short- and long-term
response needs, Abt has developed
strategic plans with a focus on
strengthening health care and
information systems and implementing
evaluations for Ebola interventions.
Abt has also secured partnerships for rapid
mobilization of field-based clinical research.
Learn more at: abtassociates.com/Practice-Areas/
International-Health/Infectious-Diseases/Ebola.aspx

Traditionally such flu surveys are conducted by
phone or mail. Abt’s introduction of online panel
surveys to determine who has been vaccinated,
as well as barriers to inoculation, means response
quotas are met within days and overall results
are nearly immediate.
CLIENT CDC

l PROJECT Surveys to Monitor Influenza

Vaccination Coverage

SINCE 2009

Malaria prevalence down
from 63% to 7.2%
in Northern Uganda
UGANDA l IRS Leads to
Dramatic Drop in Malaria
An empty pediatric malaria ward testifies
to the impact of Abt Associates’ work with
USAID in Uganda. Lacor Hospital in Gulu, once
overcrowded, has seen malaria cases drop from
40,000 in 2009—when Abt began conducting
indoor residual spraying (IRS)—to fewer than
3,000 per year. Lacor’s clinical resources are
now freed to address patients with other needs.
Nationally, the prevalence of malaria in IRS
districts fell from 63 percent in 2009 to 7.2
percent in 2014. These striking results carry
far-reaching social implications—for child
survival, school attendance, agricultural and
industrial output and household productivity.

Abt’s IRS strategy includes strict environmental
and human safety requirements, high-quality
operations, cost efficiencies and broad behavior
changes. Innovation—such as the use of bicycles
instead of trucks for transporting spray operators—
expands effectiveness and saves money. For Abt,
IRS is not just about eliminating malaria-carrying
mosquitoes. It is about building Ugandans’ ability
to address the health, economic and educational
challenges that malaria presents.
CLIENT USAID

l PROJECT Uganda Indoor Residual

Spraying Phase II

#BoldDelivers
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BOLD DELIVERS ON

HEALTH POLICY
& GOVERNANCE

F

or nearly half a century, Abt Associates
has supplied the research, expertise and
technical support needed to stretch life
expectancies, decrease child mortality, reduce
infectious disease and safeguard vulnerable
populations. Whether analyzing the cost of
health finance reform in the United States or
Ethiopia, or developing tools that improve the
quality of care in nursing homes, Abt’s bold
thinking assures robust, cost-efficient policies
that reduce health disparities and translate into
longer lives.
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Health governance is an integral part of health
system performance, and Abt works closely with
country partners to support and promote greater
accountability and transparency.
Abt’s analysis and carefully crafted solutions
shape health care policies and programs,
and Abt is developing new clinical quality
measures and better ways to evaluate provider
performance and patients’ experiences. For
Abt, policy is not an end in itself but part of a
continuum that aligns public resources with
pressing health care needs.

UNITED STATES

l Advancing More

Efficient Hospice Funding

Successful health care systems use evidence-based
policies to effectively allocate resources. A veteran
in the health policy arena, Abt Associates’ datadriven and analytical experience is bringing rigor
and integrity to high-visibility hospice payment
reform mandated by the Affordable Care Act.
Increasing numbers of people are seeking
Medicare-funded hospice care, using it for longer
periods of time and receiving a greater range

of services. Under a contract with the Centers
for Medicare & Medicaid Services, Abt is finding
that the per-diem reimbursement system may be
motivating hospice providers to enroll patients for
longer durations without a commensurate increase
in services. This drives up costs, but it is unclear
whether care is improved.
Abt informs policy aimed at safeguarding Medicare’s
resources while promoting excellence in care.
CLIENT Centers for Medicare & Medicaid Services
PROJECT Hospice Payment Reform

#BoldDelivers
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HEALTH POLICY
& GOVERNANCE
PAPUA NEW GUINEA

l District Becomes

Test Ground for Policy

Geography stymies the delivery of health services
in Papua New Guinea’s mountainous North
Fly District, where a single paved highway is
supplemented by helicopter and boat service.
It also challenges the implementation of PNG’s
National Health Plan for improved health systems
at the district level. Abt JTA is supporting a manyfaceted program to meet those policy goals.
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The project, funded by Ok Tedi Mining Limited,
the area’s main employer, leverages Abt JTA’s
experience in complex environments where health
systems are weak and geography is daunting.
The 10-year program carries a broad mandate,
from health worker training to immunization
campaigns. In an area that once had no health
management committee, many stakeholders—from
village leaders to provincial health officers—now
collaborate for healthy outcomes.
CLIENT Ok Tedi Mining Limited l PROJECT North Fly Health
Services Development Program

ETHIOPIA l Finance Reform
Accelerates Health Goals
With Abt Associates as a trusted adviser,
the Ethiopian government has advanced
comprehensive reforms to health care financing,
significantly improving access to and quality of
basic health services. For more than 15 years, with
funding from USAID, Abt’s technical expertise and
operational support have helped craft policies
and programs required for the reforms. Abt works
within existing structures to help managers and
service providers mobilize resources and apply
them effectively.
Universal health coverage is a top priority in
Ethiopia, and health insurance is a key mechanism
toward that goal. Abt has been instrumental in the
design and scale-up of community-based health
insurance, helping the government to achieve more
than 50 percent enrollment in the pilot insurance
schemes, increase service utilization among
enrolled beneficiaries and lay the foundation for
expansion to nearly 1,000 districts.

SINCE 2008

15,000 nursing
homes rated in the U.S.

l PROJECT Health Finance and
Governance Project—Ethiopia (HFG)

CLIENT USAID

UNITED STATES l Improving
Nursing Home Care

The Health Finance and Governance
Project led by Abt Associates and funded
by USAID supports countries in creating
stronger and sustainable health systems
that deliver life-saving services to citizens,
when and where they need to access
them, and at affordable prices.

When the Centers for Medicare & Medicaid
Services (CMS) decided to create a quality rating
system for 15,000 nursing homes—in response
to consumer requests for more transparent
information on quality of care—it needed a partner
that could manage massive datasets and provide
monthly updates. Abt Associates’ work on the
project not only has brought timely and easy-todigest information online to consumers, it has
also sparked nursing home improvements.
Since 2008, when it developed the Five-Star
Quality Rating System for use on the Nursing
Home Compare website, Abt has supported CMS
in streamlining, improving and automating the
rating system. Abt brings deep-rooted experience
in quality measurement to the project.
CLIENT CMS

l PROJECT Improving the Five-Star

Quality Rating System

#BoldDelivers
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BOLD DELIVERS ON

PRIVATE-SECTOR
PARTNERSHIPS

W

hen it comes to improving lives,
governments cannot do it alone.
Private-sector partners—from local
businesses and organizations to multinational
corporations and investors—offer a bold
opportunity to meet public goals efficiently
and economically, both in the United States
and globally. These partnerships are gaining
momentum, and Abt Associates is uniquely
positioned to support them on multiple levels.
Abt recognizes that the success of publicprivate relationships comes from the
convergence of the right partners, energetic
collaborators with aligned agendas and
mutually understood goals. Abt builds
governments’ capacity to engage
partnerships, and it leverages support from
the private sector to bring projects to scale.
As a broker, it works with local, district and
national governments to identify and unite
stakeholders with shared vision.
Whether expanding the role of private-sector
nurses in Africa or supporting infrastructure
finance in the United States, Abt leverages
its knowledge, technology and a culture of
innovation to engineer partnerships that enable
all stakeholders to do what they do best—with
powerful end results.

UNITED STATES

l Creating Partnerships

to Upgrade Water Infrastructure

Abt Associates is helping the Army Corps of
Engineers establish a public-private partnership
(PPP) program that will leverage private-sector
capital and innovation to address the nation’s water
infrastructure needs.
Locks, dams and other aging U.S. water resource
infrastructure need repair, and climate change
has added urgency to increased flood protection
across the country. But these pressing demands
for investment come at a time when the Corps
is operating under a constrained federal budget.
As Abt extends the Corps’ internal capacity to
formulate, bid, award and manage PPPs, it is
tapping its deep experience with federal agencies
to develop three pilot projects to help the Corps
understand the hurdles to PPP deployment and
how to overcome them.
CLIENT U.S. Army Corps of Engineers
PROJECT Public-Private Partnership Program Development

Abt is partnering with AstraZeneca and
Medtronic Foundation on two major projects
that address and evaluate the prevention and
treatment of non-communicable diseases
such as hypertension and diabetes.
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TANZANIA l Private Nurses Join
Frontline for Healthier Outcomes
Abt Associates worked closely with the Tanzanian
Nursing and Midwifery Council to advance
public-private partnerships and task-sharing that
strengthens nurses’ and midwives’ legal permission
to manage illnesses and expands their roles in
maternal and child health interventions. Together
with the Ministry of Health and Social Welfare,
the collaboration developed the first Scope of
Practice for Nurses and Midwives, applying to all
nurses and midwives in the country. In doing so, it
is strongly supporting Ministry goals to increase
the availability of skilled health care providers and
extend the provision of essential public health
services in poor and under-served regions.
This is an example of where Abt’s work with
USAID’s Strengthening Health Outcomes through
the Private Sector project successfully aligns the
private sector with government goals to benefit
under-served populations.
UNITED STATES
CLIENT USAID

l PROJECT Strengthening Health Outcomes

Through the Private Sector (SHOPS)

l Investing in What

Works: Pay for Success

Pay for Success, a new program-financing
mechanism, is complex, innovative and fast
moving. It leverages methodological rigor, strong
metrics and evidence-based evaluations—the
credentials that fuel Abt Associates’ pioneering
work in this emerging area.
Under Pay for Success initiatives, private
investors fund evidenced-based social and
health interventions in partnership with federal,
state and local governments. If successful, the
private partners earn a return on investment
and the public sector gains stronger outcomes.
Abt is strengthening the future pipeline of Pay
for Success projects by lending evaluation and
technical assistance to grant recipients of the
Corporation for National and Community Service’s
Social Innovation Fund, in collaboration with Third
Sector Capital. Abt’s far-reaching portfolio lets it
address grants ranging from workforce issues to
teen pregnancy.
CLIENT Corporation for National and Community Service
PROJECT Technical Assistance for Pay for Success Grantees

#BoldDelivers
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BOLD DELIVERS ON

RESEARCH
TO PRACTICE

P

olicymakers, practitioners and funders
increasingly look to researchers for
evidence-based responses to social,
economic and development challenges.
Whether evaluating incentives to end
childhood hunger in the United States,
identifying the most far-reaching strategies
for delivering contraceptives to women in
Madagascar or clearing new ground in the
treatment of teenage substance dependency,
Abt Associates is recognized for high-quality
studies that provide data-driven insight
for policymakers.

14

abtassociates.com

Abt works closely with its partners to identify
the right policy and programmatic questions.
Innovative research tools and techniques
are applied to understand not just whether
a program is effective and efficient but, also,
for whom, when and why it works. And Abt
expedites the time it takes to put a finding
into practice.
Throughout its global portfolio, Abt translates
complicated findings to inform policy, reform
programs and, ultimately, convert evidence into
real results to improve the quality of life and
economic well-being of people worldwide.

UNITED STATES

l Education and

Workforce Training: What Works?
For federal grant programs requiring the highest
standards of scientific evidence, Abt Associates
brings to the fore its expertise as a premier
evaluation firm offering technical assistance to
local evaluators.
The U.S. Departments of Education and Labor
are tapping Abt’s collaborative, get-in-thetrenches approach to evaluations on two largescale programs. Both provide grants to validate
or develop evidence-based programs and scale
up their effectiveness. For the Department of
Education’s signature Investing in Innovation (i3)
initiative, Abt is supporting 143 grants to school
districts and other providers. For the Workforce
Innovation Fund, it works with 37 grantees and
their evaluators.

Physicians’ judgments, rather than validated
screening tools, tend to drive interventions for
teenagers. Abt’s findings will be used to improve
delivery systems aimed at youth, strengthen the
evidence base for prevention and treatment and
improve school and workplace success, helping
policymakers, funders and practitioners better
understand substance use and its impact.
CLIENT Conrad N. Hilton Foundation l PROJECT Screening,
Brief Intervention, and Referral to Treatment

Abt is helping identify the programs, practices and
approaches with the most promise for reshaping
the nation’s schools and approach to job training.
CLIENTS U.S. Department of Education; U.S. Department
of Labor l PROJECTS Investing in Innovation; Workforce
Innovation Fund

UNITED STATES

l Evaluating Efforts

to Support Healthier Youth

Can a successful adult alcohol and drug
prevention and early intervention program
also help young people?
The Screening, Brief Intervention, and Referral
to Treatment (SBIRT) model brings positive
outcomes in addressing adult substance use,
but its effectiveness during adolescence—a time
of high-risk behavior—while promising, is less
known. Under a three-year grant from the
Conrad N. Hilton Foundation, Abt is evaluating
medical and community-based settings providing
SBIRT services to youth.

National Research Center on
Hispanic Children and Families
To help shape programs and policy to better
serve the growing U.S. Hispanic population,
Abt, in partnership with Child Trends,
established the National Research Center
on Hispanic Children and Families.
Learn more at: abtassociates.com/Reports/2015/
The-Complex-and-Varied-Households-of-LowIncome-Hi.aspx

#BoldDelivers
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RESEARCH
TO PRACTICE

MADAGASCAR

l Breakthrough

Approach to Scaling Up Family
Planning Solutions
A challenge for community health workers
distributing hormonal contraceptives is to ensure
that new clients are not pregnant. Through the
Strengthening Health Outcomes through the
Private Sector (SHOPS) study in Madagascar,
Abt Associates found that community health
workers sell significantly more hormonal
contraceptives when they also make available
free pregnancy-screening tests.
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Abt used a randomized controlled trial—the
gold standard of evaluation—providing results
that conclusively demonstrate impact and can
be turned into action. Its pioneering finding that
24 percent more women obtained hormonal
contraceptives when pregnancy tests were
available has prompted USAID/Madagascar to
expand training for and use of pregnancy test
kits by community health workers nationwide.
The action supports USAID’s effort to identify
and scale up innovative, breakthrough solutions
to intractable development challenges.
CLIENT USAID l PROJECT Strengthening Health
Outcomes through the Private Sector (SHOPS)

UNITED STATES

l Moving Survey

UNITED STATES

l Evaluations Inform

Research into the Future

U.S. Nutrition Policy

In response to the challenges of phone-based
opinion surveys, Pew Research Center turned to
Abt SRBI to create a proprietary tool for polling.
The result is the rigorous and cost-effective
American Trends Panel, a sample of more than
5,000 adults who, through the Internet, provide
more in-depth information than usually found
in political and social surveys. Methodological
experiments—including use of advance-notification
postcards, text-message invitations and a mobile
application for data collection—were launched to
further the science of survey research.

Abt Associates has emerged as a preeminent
evaluator of large, complex nutrition assistance
programs. In partnership with the USDA’s Food
and Nutrition Service, it is putting its expertise
to work on initiatives aimed at food security and
healthful eating among poor families in order to
inform nutrition policy.

The panel was contacted several times to gauge
opinions on a broad range of issues, from political
polarization and religion to social media and
smartphone penetration. Survey results offer
insight into future attitudes and political action.
CLIENT Pew Research Center l PROJECT American

Trends Panel

UNITED STATES

Abt determined that a USDA program offering
monthly electronic benefit transfers of $60 per
child reduced by one-third the prevalence of
very low food security among children during
the summer, when they do not have access to
school meal programs. It also showed that the
Healthy Incentives Pilot (HIP), which gives
lower-income households an incentive rebate of
30 cents for every dollar spent on targeted fruits
and vegetables, increases fruit and vegetable
intake by 26 percent.
CLIENT USDA/Food and Nutrition Service
PROJECTS Evaluation of the Impact of the Summer Food

l Innovative Surveys

for Children Household-Based Demonstrations on Food
Insecurity; Evaluation of the Health Incentives Pilot

Yield Electoral Insight

Abt SRBI stands at the forefront of high-profile
public opinion surveys that reveal Americans’
political knowledge, voting behavior and views on
elections and policy issues. High-quality data—
collected under demanding deadlines—combine
with analysis to provide valuable insight on public
attitudes and understanding.
As part of its work in this arena, Abt SRBI since
2000 has conducted large-scale election studies
for the Annenberg School for Communication at
the University of Pennsylvania. The most recent
Institutions of Democracy Survey handled more
than 21,000 nationally representative interviews in
English and Spanish, implemented an innovative
sample design and employed a custom management
algorithm suitable for time-series studies.
The Annenberg School turns to Abt SRBI for
exceptional project management, proven
methodological expertise and ability to execute
large-scale studies.
CLIENT Annenberg School for Communication
PROJECT Annenberg Institutions of Democracy Survey

#BoldDelivers
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BOLD DELIVERS ON

CLIMATE CHANGE

A

bt Associates is decisively expanding
its leadership in the area of climate
change evaluation, mobilizing its
experts in environmental policy, public health,
natural and physical sciences, economic
growth, agriculture and other disciplines to
support projects across the United States and
around the world.
In west and central Asia, Abt is examining
ways to reduce greenhouse gas emissions.
In Alaska, it is assessing how climate affects
salmon fisheries. In Massachusetts, Abt is
assisting the commonwealth in its ambitious
plan to become a clean-energy economy with
smart investment in green industries.
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A valued partner of USAID, the U.S.
Environmental Protection Agency (EPA)
and national governments, Abt also lends
pioneering research and innovative
approaches to states, local communities and
even single industries. Abt’s technological
tools, including the CarbonCountsTM tracker,
enable its partners to quickly and easily monitor
their progress.
From research through policy, Abt is deepening
our understanding of climate change—and
helping us address its impact.

UNITED STATES l How Climate Change
Affects Communities and Workers
Much climate change research and policy unfolds
at the federal and state levels for government
agencies. Increasingly, however, cities and
communities are questioning how extreme
weather affects them—and what they can do.
In San Diego County, Abt examined how climate
change-induced temperature increases and heat
waves affect health, worker productivity and the
county’s economy. Abt conducted on-the-ground
interviews to understand how extreme weather
may disrupt local hospital operations and natural
resources. Examining a number of variables, Abt
estimated incremental medical costs and wage
losses due to heat-related hospitalizations at
$4.8 million to $9.4 million by 2050. San Diego
County business leaders, policymakers and
communities will use the study results, which
include recommendations for adaptation activities,
to map their future.
CLIENT San Diego Foundation l PROJECT Climate Change
Impact on Public Health and Worker Productivity in
San Diego County

ECONOMIC COST OF CLIMATE CHANGE IN SAN DIEGO BY 2050

$4.8–$9.4 million in lost wages and incremental
medical costs due to heat-related hospitalizations

UNITED STATES

l Assessing the Effect

of Climate Change on Fisheries

For The Nature Conservancy in Alaska, Abt
Associates drew on its strengths in climate
change, hydrology, fisheries and numerical
modeling to characterize how climate change
might affect salmon habitat in Bristol Bay, home
to one of the world’s largest wild salmon fisheries.

Working with experts in hydrologic modeling, Abt
developed a state-of-the-art model that projected
changes in flow and stream temperatures under a
range of future climate scenarios. Results from this
study will be used as a backdrop for interpreting
how other stressors, including large-scale mining,
could affect the fishery in the future.
CLIENT The Nature Conservancy

l PROJECT Modeling

Climate Risks for Bristol Bay Salmon

#BoldDelivers
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CLIMATE
CHANGE
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UNITED STATES l The Next Frontier:
Clean-Energy Economies
On the complex landscape of climate change,
Abt Associates sees the forest and the trees.
Abt brings a range of disciplines—with deep
knowledge in each—to projects that address
the economic, environmental and human tolls
connected to climate change. In Massachusetts,
Abt is contributing to a roadmap for a clean
energy economy. A team of experts from across
the organization provides expert analysis of climate
mitigation strategies, capacity building and nimble
technology, all of which will boost the effectiveness
of the commonwealth’s groundbreaking leadership
in addressing the risks of climate change.
Massachusetts’ pioneering plan to reduce
statewide limits on greenhouse gas emissions
by 2020, with even steeper limits by 2050, calls
for smart, targeted policies. Abt is on the ground
helping to inform.
CLIENT Commonwealth of Massachusetts l
PROJECT 2015 Update to the Massachusetts

Climate and Clean Energy Plan

PLANNED BY 2050

80% drop
in Massachusetts
GHG emissions

MEXICO, COLOMBIA AND JAMAICA

l

Mobilizing Financing for
Climate-Resilient Development
Developing countries seeking low-emission,
climate-resilient and sustainable growth face
a massive obstacle: financing. USAID’s Climate
Economic Analysis for Development, Investment,
and Resilience (CEADIR) project, which receives
technical support from Abt Associates, assists
countries to assess the net economic benefits
of, and mobilize scalable investment in, climate
change mitigation and adaptation.

CEADIR connects key climate financiers—
international and regional banks, national
development banks and local financial
institutions—with project developers, companies,
governments and civil society to drive climateresilient development across three pillars: clean
energy, adaptation and sustainable landscapes.
A vibrant monthly discussion series launched by
Abt, “Navigating the Climate Economy,” hosted
online and in-person in Washington, D.C., explores
economic best practices to estimate incentives
and associated co-benefits to secure broad
support for climate change projects. CEADIR is
led by Crown Agents.
CLIENT USAID l PROJECT Climate Economic Analysis for
Development, Investment, and Resilience (CEADIR)

AZERBAIJAN, KAZAKHSTAN AND
UZBEKISTAN l Building National
Models to Analyze Greenhouse
Gas Reductions
It requires unusual expertise to evaluate costeffective ways for avoiding future greenhouse
gas emissions. In Azerbaijan, Kazakhstan and
Uzbekistan, Abt Associates’ international and
local experts are assessing clean energy and
transportation options to reduce these emissions
that contribute to climate change. The project,
funded by the Asian Development Bank, looks at
mitigation under multiple scenarios and timelines,
enabling the three governments to prioritize
strategies, implement emission-reduction policies
and identify investment opportunities.
Abt is also generating the economic tools and
data to help these countries determine their
commitments to international climate change
negotiations. The project in central and west
Asia sets the stage for low emissions economic
growth, improved energy security and better
air quality.

l PROJECT The Economics
of Climate Change Mitigation in Central and West Asia

CLIENT Asian Development Bank

#BoldDelivers
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BOLD DELIVERS IN

FRAGILE STATES

F

ragile states urgently need effective
systems. But extreme poverty and
violent conflict frustrate growth.
Disruptive weather, natural disasters and
poor infrastructure isolate people. Health
and education systems are barely functioning
and private-sector participation is low.
Governments struggle to meet goals.
Abt Associates knows how to work effectively
in fragile states. In these countries, Abt taps
the extraordinary expertise of its associates to
lead high-impact projects that build leadership
capacity, foster collaboration, strengthen
governance and embed accountability.

Gaps are bridged through advances like highyield crop seed and improved health datacollection tools. Frameworks laid in villages
align with those at upper levels of government.
Fragile states must build their capacity for
sustainable service delivery in order to meet
citizens’ needs. Haiti, Mali, Nigeria and South
Sudan, where Abt is driving powerful results,
are putting in place frameworks of resilience
to provide the elements for stability and
peace—even amid fragility.

THROUGH THE FARM PROJECT

13,000 farmers trained
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SOUTH SUDAN l Agriculture as a
Foundation for Resilience
Abt Associates’ work in South Sudan has a bold
goal: food security as a linchpin in state-building.
Hybrid seed and good farming practices have
tripled maize yields in three states of South Sudan’s
Equatorias region since the project’s launch
in 2010. Agricultural fairs, market information
systems, technology transfer and other innovations
connect buyers and sellers in new ways, ushering
more of each harvest to market.
But the high-impact vision of FARM, which has
trained 13,000 farmers, 35 percent of them
women, is on agriculture’s role in state-building.
By organizing farmers into cooperatives, by
advancing democratic governance within those
cooperatives and their unions and by cultivating
stronger community relationships, FARM moves
beyond the harvest to lay the groundwork for
lasting peace and stability.
CLIENT USAID

l PROJECT Food Agribusiness

and Rural Markets

Emergency Transport System
for Nigerian Women in Labor
In high-conflict zones in Nigeria, Abt
has trained hundreds of taxi drivers in
emergency procedures for transporting
pregnant women to health facilities. These
volunteer drivers have saved the lives of
6,450 women who might otherwise have
died of obstetric complications.

SOUTH SUDAN

l Investing in a

Healthy Future

The delivery of primary health care services is
daunting in a country where paved roads are
rare, the education system is battered and
security is a concern. Abt is answering those
challenges through its groundbreaking work
on the USAID-funded Health Systems
Strengthening Project (HSSP).
HSSP accelerates transparency and elevates
stewardship at both national and local levels. It
also magnifies the impact of health care funding
by expanding management capacity, notably the
planning and budgeting skills of administrators,
from the Ministry of Health down to the village
health committees. This work has reaped important
results, prompting the central government to
transfer much-needed funds directly to county
health departments. Rigorous quality assurance
and accountability through metrics underpin
every step as Abt contributes to the project’s
critical goal: a healthy South Sudan.
CLIENT USAID

l PROJECT Health Systems

Strengthening Plan

#BoldDelivers
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BOLD DELIVERS ON

ECONOMIC MOBILITY

E

conomic mobility matters. It allows
people to better support their families
and children to grow up healthy and
educated. It opens the doors for economies to
thrive. In many places, it forms the foundation
of national identity.
Abt Associates is engaged in research,
evaluation and technical support that
broadens our understanding of economic
opportunity, its complexities, its
consequences and the systems and policies
that can strengthen it. From small landholder
farmers in Africa seeking to rise out of poverty
to U.S. community college students eager to
climb the ladder to better jobs and wages,
Abt is lending its expertise to shape policy
and progress.
Through its rigorous, data-driven work in the
United States and globally, Abt is leveraging the
breadth of its capabilities across its portfolio to
identify actionable solutions to improving
economic opportunity.
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UNITED STATES l Can Technology
Solutions Boost Graduation Rates?
The Robin Hood Foundation works to
reduce poverty in New York City. Based on
Abt Associates’ reputation in randomized
controlled trials, the foundation sought Abt’s
assistance in identifying scalable technology
solutions that increase graduation rates—and
future earning potential—of under-prepared
community college students.
Low graduation rates for community colleges
hurt students’ ability to command better jobs
and higher salaries. To address this, the Robin
Hood Foundation unveiled a $5 million prize for
smartphone apps, computer applications, webbased tools or other technology that helps students
finish their studies on time. Using a randomized
controlled trial of 2,500 students at two City
University of New York campuses, Abt will compare
the effects of the three finalist technologies vying
for the prize.
CLIENT Robin Hood Foundation
College Success Prize

l PROJECT Robin Hood

UNITED STATES

l Evaluating the

Impact of Counseling for
First-time Homebuyers

Homeownership is the heart of the American
dream. It builds economic security. In a highvisibility study for the U.S. Department of Housing
and Urban Development (HUD), Abt Associates is
tracking 6,000 low- and moderate-income
families to test the effectiveness of prepurchase education and counseling for first-time
homeowners. A third of the study participants
receives personal counseling and education, a third
receives online education and phone counseling
and the remainder receives no education or
counseling. Financial literacy, budgeting, steps in
acquiring a mortgage and types of mortgages are
among the counseling topics addressed.

PRE-PURCHASE HOME COUNSELING

6,000 families are
participating in the study

The study will track homebuyers for three-and-ahalf years to see if mortgage payments are
timely and foreclosures avoided. The research
builds on Abt’s earlier home-ownership education
work for HUD and for the Federal Reserve Bank
of Philadelphia.
CLIENT HUD l PROJECT Pre-Purchase Homeownership
Counseling Demonstration and Impact Evaluation

#BoldDelivers
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ECONOMIC
MOBILITY
INDIA, KENYA, NIGERIA, UGANDA, VIETNAM
AND ZAMBIA

l Advancing New

Agricultural Development Models
AgResults emerged from the G20 Summit in
2012 as a multilateral initiative to test high-impact
innovations and strategies that could make the
world’s food supply abundant and safer.
Abt Associates was tapped to evaluate the
defining feature of the $118 million project:
incentives, or “pull mechanisms,” to draw
private-sector investment in agriculture and
contribute to the prosperity of small farmers.

UNITED STATES l What Are the Benefits
of Job Training Programs?
Abt Associates stands at the forefront of cuttingedge research design and evaluation for workforce
development programs and policies. It also
has earned a reputation for bringing promising
programs up to scale.
For the Department of Health and Human
Services, Abt conducts rigorous evaluations of
programs that provide education and training to
low-skilled, low-income individuals, including in
health care occupations and green industries.
Abt also is conducting several studies to
determine the success of Department of Labor
job-training grant initiatives, including the Ready
to Work Partnership Grant program to provide
skills training for those who have been unemployed
for long periods. Other grants prepare workers for
high-paying jobs that match market needs.
Abt’s work will show the ability of job-training
programs to improve the employment
opportunities and wages of disadvantaged,
dislocated or out-of-work populations.

l PROJECTS Green
Jobs and Health Care Impact Evaluation; Ready to Work
Partnership Grants Evaluation; Evaluation of the Trade
Adjustment Assistance Community College Career Training
Grants Program

CLIENT U.S. Department of Labor

CLIENT U.S. Department of Health and Human Services
PROJECTS Pathways for Advancing Careers and Education;

A series of studies of Health Professions Opportunity Grants
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Abt is assessing the effectiveness of pull
mechanisms in seven pilot programs, from Kenya,
where companies receive prizes for improving onfarm grain storage technologies, to Vietnam, where
there are rewards for low greenhouse gas-emission
rice. Abt employs a common theoretical framework
that allows comparison of results across pilots—
and lessons learned—to provide insights on
food security.
CLIENT UK Department for International Development
PROJECT AgResults

INDONESIA

l Employing

Global Expertise to Improve
Economic Growth
Abt JTA, with its established credentials in
brokering partnerships with multiple stakeholders,
is leveraging the breadth of Abt Associates’
global expertise to provide technical assistance
on KOMPAK Governance for Growth, a complex
program aimed at improving basic service delivery
and economic growth for the poor in Indonesia.
Abt JTA is assisting the Government of Indonesia
to improve frontline services—including health
and education—while identifying and addressing

key governance constraints. The work supports
several new laws that will further strengthen
decentralization, empower local communities and
increase the direct flow of money to villages.
Abt JTA will work with motivated partners to
introduce innovations to the decentralization
process and track outcomes linked to development
priorities. KOMPAK will work with all levels of
government to improve services for the poor,
respond to citizen needs and contribute to stability
and prosperity.
CLIENT Australian Department of Foreign Affairs and Trade
PROJECT KOMPAK (Governance for Growth)

#BoldDelivers
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BOLD
THINKERS
SERIES

Abt Ends 50th Anniversary Celebration
with Launch of the Bold Thinkers Series

A

bt Associates’ 50th anniversary year was an exploration of new ideas.
To close this year-long celebration, in which Abt hosted thought leaders
at events from Cape Town, South Africa, to Melbourne, Australia, the
company convened a half-day event focused on the increasingly important role
that public-private partnerships play in improving health and economic well-being
on a global scale.
The event, held Jan. 15 at the Newseum in
Washington, D.C., also marked the kick-off of
Abt’s Bold Thinkers Series, focusing on what’s next
in health, social and environmental policy and
international development.

“Government Can’t Do it All”
A diverse group of experts explored the future of
public-private partnerships beyond 2015, and how to
create an environment that encourages innovation
from local private sector entities.
“When it comes to improving lives, government
can’t do it all,” said moderator Anne-Marie Slaughter,
President and CEO of New America and an
Abt Associates board member.
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@SlaughterAM: “By 2020, #PPPs will simply be
the development landscape” #reimaginePPP
Throughout the day, senior representatives from
government agencies and organizations including
Gavi, the Vaccine Alliance; PEPFAR; Wal-Mart;
Borderless Alliance of West Africa; Omidyar
Network and Abt discussed what’s working—
and not working—in optimizing public-private
partnerships and bringing them to scale.
Ricardo Michel, director of the Center for
Transformational Partnerships at USAID, told
the audience of more than 200 that “USAID is
aggressively pursuing a new model of development
and partnering is at the heart of it.”

PPPs: Expanding the Conversation
with Social Media
Social media engaged many more people, with
Abt and Devex partnering on a campaign to
#reimaginePPP that drew participation from the
State Department among others.
Abt President and CEO Kathleen L. Flanagan
remarked, “Public-private partnerships in
development make one plus one equal three—they
make a huge difference in improving health and
economic mobility on a global scale.”

Partnerships for Development
In partnership with Devex, Abt
did a survey that included indepth interviews of 30 top
sustainability executives from
major multinational corporations
and foundations.
Learn more at: abtassociates.com/BoldThinkersSeries/
PPPSurvey.aspx

#BoldDelivers
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ADVANCING
KNOWLEDGE

A

bt’s thought leaders advanced knowledge in their
fields through a wide variety of fora over the past year.
From panels to seminars, publications to testimony, our
experts addressed key issues in the U.S. and around the world.
Improving Outcomes Along the HIV Care
Continuum: Getting Services to Hard-to-Reach
Populations in Vietnam, Mozambique and the
United States. During a panel discussion at the
International AIDS Conference in Melbourne,
Australia, featuring Chris Beyrer, International
AIDS Society President, Abt experts shared
lessons from around the world on how to provide
HIV-related care and services to hard-to-reach
populations who are disproportionally at risk.

The Why, When, Where, and How of
Experimental Design & Analysis. Abt and
the Association for Public Policy Analysis and
Management (APPAM) held a daylong joint
forum in Washington, D.C., which explored social
experiments in practice and looked at how recent
methodological advances can address solutions to
pressing issues in the United States and abroad.
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Mortality Outcomes and Prospective Risk
Modeling among Vietnam Theater Veterans.
This paper was presented by Dr. Nida Corry
for a panel on the “National Vietnam Veterans
Longitudinal Study: Prospective Assessment of
PTSD and Health Outcomes” at the International
Society for Traumatic Stress Studies Meeting in
Miami, Fla.
Combatting Post-Harvest Loss. A workshop to
address the fundamental obstacles for combatting
post-harvest loss was convened by John Lamb
and co-sponsored by the Bill & Melinda Gates
Foundation and the ADM Institute for the
Prevention of Postharvest Loss. More than
35 public, private, and philanthropic leaders in
agriculture and development discussed the key
issues for reducing this urgent problem.
The Impact of the Australian Nurse Family
Partnership on Aboriginal and Torres Strait
Islander Maternal and Child Health.
Karen Harmon, Abt JTA’s General Manager
for Australian Programs, appeared before the
Australian Senate Inquiry into Out of Home Care
to explain the evidence base and present the
impact and effectiveness of the Australia Nurse
Family Partnership Program.
Assessing Progress Towards Global Sustainability.
At the 17th Meeting of the OECD Task Force on
Pollutant Release and Transfer Registers (PRTRs)
in Santiago, Chile, Abt presented a draft framework
that defines the role of PRTR data and information
for assessing progress towards global sustainability.

PROMOTING
SUSTAINABILITY

A

t its core, sustainability is about relationships—with the planet we share and
the communities we serve, with our partners, clients and employees. It is a
defining goal of Abt Associates’ work and anchors our mission to improve
the quality of life and economic well-being of people worldwide.
Our Practices.
Abt is committed to reducing its greenhouse gas
(GHG) emissions 25 percent by 2021 from a 2012
baseline, putting it on track to reduce emissions
by more than 80 percent by 2050. Abt publicly
reports its GHG inventory to the Climate Registry
and tracks more than 30 additional environmental
indicators and other social impact metrics through
a robust Sustainability Program, spanning all U.S.,
overseas and subsidiary operations. An executivelevel committee facilitates the integration of
sustainability into company strategy.

Our Work.
Our groundbreaking tools and methodologies,
including CarbonCountsTM and BenMAP, along
with implementation strategies, ensure exceptional
evidence-based outcomes for federal, state and
international clients. Through our research
and publishing, we broaden knowledge about
climate change and its impact on economies, the
environment and human lives. Additionally, in
our international work, we seek to promote social
equity and empowerment.

Our Heritage.
Sustainability is not an afterthought but an
undercurrent of all we do at Abt, reflecting the
vision of our founder. When Clark Abt launched
the company 50 years ago, he wanted to create a
place where innovation, bold thinking and creativity
would stand up to the toughest social issues of the
day. His legacy endures.

In 1976, Abt Associates
constructed a 7,000square-foot solar-heated
office building on its
Cambridge campus,
reflecting not only the
company’s commitment to the environment but
its creative thinking about the future.
See more at: abtassociates.com/About-Us/50th-Anniversary/
Our-Timeline.aspx#solar-building
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Environment & Natural Resources
PRACTICE AREAS
Science l Economics l Policy l Climate Change

Recent Successes and
Work in Progress
ȕȕ

Supported the U.S. Environmental Protection
Agency in the development of the state-level
CO2 emission rate baseline for the Obama
Administration’s proposed Clean Power Plan,
which will establish the first greenhouse gas
emission standards for electric utilities.

ȕȕ

Supporting sound, science-based restoration
of natural resources affected by the Gulf of
Mexico oil spill.

What We’re Writing About
ȕȕ

ȕȕ

Tropical and Extratropical Cyclone Damages
Under Climate Change—Ranson, M., et al.
Climate Change.
Biological and environmental influences on the
trophic ecology of leatherback turtles in the
northwest Atlantic Ocean—Wallace, B.P., et al.
Marine Biology.

“Our unique ability to
integrate environmental
science, economics,
engineering and policy
analysis enables us to provide
cutting-edge primary research
and multi-disciplinary solutions.
We are working with our clients
to solve some of the world’s
most complex challenges.”
—Joshua Lipton, Ph.D.
Division Vice President
Josh_Lipton@abtassoc.com

What We’re Talking About
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ȕȕ

Determining a concentration-response
relationship suitable for estimating adult
benefits of reduced lead exposure,
2014 Toxicology and Risk Assessment
Conference in Cincinnati, Ohio—Lauren Brown
and Meghan Lynch.

ȕȕ

Reducing emissions of short-lived climate
pollutants in the municipal solid waste
sector through the Climate and Clean Air
Coalition (CCAC) Municipal Solid Waste
Initiative, 2014 Symposium on non-CO2
Greenhouse Gases, Amsterdam, The
Netherlands— Nimmi Damodaran.

abtassociates.com

Making the Economic Case
for Coastal Restoration
At the 2014 Conference on Ecological and Ecosystem
Restoration, Abt Associates presented three case studies
that estimated the change in ecosystem service values for
recent coastal restoration projects authorized under the
American Recovery and Reinvestment Act. The studies
found that each dollar invested by taxpayers returns
more than $15 in net economic benefits.

Social & Economic Policy
PRACTICE AREAS
Education l Housing & Communities l Income Security & Workforce

Successes and Innovative Solutions
ȕȕ

Developing the EVIRATER TM system to provide
a systematic method for assessing the strength
of evidence produced by program evaluations
with varying designs, from single-group
designs to randomized controlled trials.

ȕȕ

Providing technical assistance to and
assessments of the independent evaluations
of interventions supported by the Investing
in Innovation (i3) Fund to ensure that they
generate high-quality evidence about what
works in education.

Work in Progress
ȕȕ

ȕȕ

Conducting a national experimental evaluation
of the impacts of career pathways education
and training to help low-income, low-skill adults
prepare for well-paying jobs in high-demand
health care occupations.
Using an experiment to measure the impacts
of alternative housing and service interventions
on housing stability, family preservation, adult
well-being, child well-being and self-sufficiency
for families experiencing homelessness.

What We’re Writing About
ȕȕ

Measuring Fidelity: Present and the
Future—Goodson, B., Price, C. and
Darrow, C., Implementation Fidelity in
Education Research: Designer and
Evaluator Considerations.

ȕȕ

Increasing Child Fruit and Vegetable
Intake: Findings from the US Department
of Agriculture Fresh Fruit and Vegetable
Program—Olsho, L. E., Klerman, J. A.,
Ritchie, L., Wakimoto, P., Webb, K. L. and
Bartlett, S., Journal of the Academy of
Nutrition and Dietetics.

“Abt bridges the critical
gap between evidence
and policy. Drawing on
our research expertise and
program knowledge, we provide
rigorous analysis and expert
technical assistance for our clients,
helping them to make informed
decisions that improve the quality
of life and economic mobility of our
country’s most vulnerable people.”
—Mary Joel Holin
Division Vice President
Mary_Holin@abtassoc.com

Housing More People
More Effectively
In a paper produced for the Bipartisan Policy Center,
Housing More People More Effectively through a Dynamic
Housing Policy, Jeffrey Lubell, Director of Housing and
Community Initiatives, explored several innovative policy
options that could help meet the housing needs of more
households within current federal and state funding levels.
Learn more at: abtassociates.com/White-Papers/2014/
Housing-More-People-More-Effectively-through-a-Dyn.aspx
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International Health
PRACTICE AREAS
Behavior Change Communications l Family Planning/Reproductive Health l Health Systems Strengthening
Infectious Diseases l Maternal, Newborn & Child Health l Non-Communicable Diseases l Private-Sector Engagement

Recent Successes
ȕȕ

Helped establish a private-sector HIV network
of 15 clinics in Côte d’Ivoire where 4,465
individuals received counseling and testing for
HIV, including 278 pregnant women, through
the USAID-funded Strengthening Health
Outcomes through the Private Sector project.

ȕȕ

Improved the quality of diagnosis, treatment
and reporting of confirmed malaria cases
in Zambia through onsite clinical mentoring
by District Clinical Care Teams, through the
USAID-funded Zambia Integrated Systems
Strengthening Program.

What We’re Writing About
ȕȕ

ȕȕ

Monitoring and Evaluating Progress towards
Universal Health Coverage in Ethiopia—
Alebachew, A., Hatt, L. and Kukla, M.,
PLOS Medicine.

“Over the past year, the
International Health
Division’s work continued
to deliver measurable health
impact. From protecting more than
30 million people from malaria in Africa
to saving more than 185,000 lives in
Nigeria, our internationally recognized
thought leaders implemented tailored,
actionable solutions for our clients
throughout the world.”
—Diana R. Silimperi, M.D.
Division Vice President
Diana_Silimperi@abtassoc.com

Revisiting a Total Market Approach to
Contraceptive Security in Honduras—
Brunner, B., Merida, M., Crosby, D., and Miles, L.,
Public Health Communication & Marketing.

What We’re Talking About
ȕȕ

Innovations and Partnerships in Health Systems
Strengthening: PATHS2 Experience—an Abt
panel discussion at the 14th World Congress on
Public Health.

ȕȕ

Can SMS to Medical Sellers Improve Treatment
of Pediatric Diarrhea? A Randomized
Controlled Trial in Ghana—presentation at
Global mHealth Forum 2014.

The Bridge from
Research to Action
An Abt-moderated panel of renowned experts
presented effective methods for translating health
systems evidence into policy action at the Third
Global Symposium on Health Systems Research in
Cape Town, South Africa.
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U.S. Health
PRACTICE AREAS
Behavioral Health l Health Policy l Public Health & Epidemiology

Work in Progress
ȕȕ

Determining the most effective model(s) to
provide technical assistance and training to
hospitals working to achieve Baby-Friendly
designation, i.e., providing optimal infant
feeding care.

ȕȕ

Conducting studies in partnership with the
Centers for Disease Control and Prevention
to address critical knowledge gaps regarding
the potential value of influenza vaccination
programs in low- and middle-income countries.

ȕȕ

Working with the U.S. Department of Defense
to assess the impact of service member
deployment to Iraq and Afghanistan on 1) the
mental and physical health of spouses and
children; 2) the social relationships among
service members, spouses, and their children;
and 3) the association between family member
outcomes and service member outcomes.

“We offer our clients a
unique balance of
science and imagination
when tackling tough health
challenges. And we
never lose sight of the fact that
our work affects real people
with real health issues.”
—Christopher Spera, Ph.D.
Division Vice President
Chris_Spera@abtassoc.com

What We’re Writing About
ȕȕ

ȕȕ

A method for analyzing changing prison
populations: Explaining the growth of the
elderly in prison—Luallen, J., Cochran, J.C. and
Kling, R., Evaluation Review.
Survey of State Health Information Exchanges
Regarding Inclusion of Continuity of Care
Documents for Long-Term Post-Acute Care
Patient Assessment—Hassol, A., Goodman, L.,
Younkin, J., Honicker, M., Chaundy, K., and
Walker, J.M., Perspectives in Health Information
Management.

Nursing Home Compare
Nursing Home Compare: The First Five Years of the
Five-Star Quality Rating System, a paper by Williams,
C., Muma, A., White, A., Hadden, L. and Plotzke, M.
(2014, June 10) was presented at the AcademyHealth
Annual Research Meeting, San Diego, Calif.

#BoldDelivers
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International Economic Growth
PRACTICE AREAS
Climate Change l Food Security & Agriculture l Monitoring, Evaluation & Analytics

Work in Progress
ȕȕ

Abt’s USAID-funded Trade Hub and African
Partner Network in West Africa has developed
a strong network of financial advisers across
the region who operate on a performancebased contract approach. They earn most
of their fees following successful award of
the loan or investment. This market-based
approach is a key component of the Trade
Hub’s strategy to boost investment in
agro-processing and light manufacturing
in West Africa.

Innovative Solutions
ȕȕ

ȕȕ

To address malnutrition in rural Tanzania,
Abt partnered with a U.S. engineering firm
to introduce machines that add vitamins and
minerals to maize flour during the milling
process. Over the last year, these dosifiers
have fortified 2,500 metric tons of maize meal,
a staple for rural Tanzanians.
To boost production of soybeans in
Mozambique, Abt’s USAID-funded AgriFUTURO
project spearheaded importation and targeted
sales of inoculants, which can increase soy
yields by 30–40%. More than 5,000 farmers
have paid for inoculants—a very promising start
in a region used to “give-away” programs.

What We’re Talking About
ȕȕ
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As technical leader of CEADIR—USAID’s
Climate Economic Analysis for Development,
Investment, and Resilience project (subcontract
to Crown Agents)—Abt launched a monthly
discussion series to examine the business and
economic case for investing in climate change
mitigation and adaptation.
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“Abt’s deep technical and
cross-cutting expertise
allows us to approach
complex challenges in a
multi-disciplinary and integrated
fashion. Our approach to economic
development is underpinned by
rigorous monitoring, evaluation
and analytics, enabling us to deliver
high-impact results for our clients
and beneficiaries.”
—Stephen Pelliccia
Division Vice President
Stephen_Pelliccia@abtassoc.com

Building Resilience in
Fragile Communities
In February, Michael Godfrey, who leads Abt’s Food
Security practice, presented “Building Resilience in
Post-Conflict Farming Communities: The Case of South
Sudan” to the Borlaug Institute at Texas A&M University.

Abt JTA
PRACTICE AREAS
Australian Programs l International Development Programs l Private-Sector Development

Successes and Innovative Solutions
ȕȕ

The Australian Nurse Family Partnership
Program continues to provide encouraging
data on the program’s impact. The 2013–2014
data revealed that a significant reduction
in smoking was demonstrated by clients
from intake to 36 weeks of pregnancy.
Overall, smoking rates have decreased from
39% in 2013 to 23% in 2014. Additionally,
approximately 92% of infants within the
program have been fully immunized at 12 and
24 months of age.

ȕȕ

The Private Sector Development Program in
Papua New Guinea has begun to implement a
monitoring and evaluation program to enhance
its ability to measure and report on the impact
the program is having on the communities
along the Fly River.

“Abt JTA has progressed
from a Brisbane-based
health firm to one with the
capabilities and resources
of a global company and a
reputation for excellence in health,
governance, economic growth,
social and economic policy,
evaluation and environment.”
—Jane Thomason, Ph.D.
Chief Executive Officer
Jane.Thomason@abtjta.com.au

What We’re Talking About
ȕȕ

In June 2014, Dr. Jane Thomason was a
facilitator on the topic of “The interface
between private and institutional donors:
How to leverage impact” at the Geneva
Business School during the World Congress
of Muslim Philanthropists.

ȕȕ

As part of the Australian Government’s
Parliamentary enquiries into development aid
and gender equality, Abt JTA submitted and
presented on “Human rights for women and
girls in the Indian Ocean-Asia Pacific region”
and “The business of aid in the Indo-Pacific.”

At the AIDS 2014 Conference in Melbourne, Australia,
Abt JTA CEO Dr. Jane Thomason delivered a
presentation on private-sector potential for fighting
HIV and AIDS in Papua New Guinea at a breakfast
on AIDS and the Private Sector, hosted by The Asia
Pacific Business Coalition on AIDS.

#BoldDelivers
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Abt SRBI
PRACTICE AREAS
Advanced Methods l Family, Workforce & Nutrition l Geographic Information Systems (GIS)
Health l Social Policy & Polling l Transportation

Recent Successes and
Work in Progress
ȕȕ

Completed the most recent wave of the
National Survey of Children’s Exposure
to Violence (NATSCEV) measuring the
incidence and prevalence of children’s
exposure to violence.

ȕȕ

Conducted the Survey of Northeast Regional
and Intercity Household Travel Attitudes
and Behavior for the Federal Railroad
Administration.

ȕȕ

Measuring deployment experiences,
post-combat adjustment and mental
health status over time, including PTSD,
TBI, depression and alcohol use among
members of the National Guard.

“The challenges we tackle with
our clients, whether assessing
flu vaccination, tracking voter
behavior or measuring commuter
travel, require diverse skill sets
from professionals throughout
the company to provide
sound solutions.”
—Mark Schulman, Ph.D.
Founding Partner and Chief Research Office
M.Schulman@sbri.com

What We’re Writing About
ȕȕ

Evaluating Three Approaches to Statistically
Adjust for Mode Effects—Kolenikov, S.,
Kennedy, C., Journal of Survey Statistics
and Methodology.

What We’re Talking About
ȕȕ

Improving telephone survey data quality
with real-time access to paradata, American
Association for Public Opinion Research 69th
Annual Conference, Anaheim, Calif.—
Bob Vojinovic and Andy Weiss.

ȕȕ

The future of landline and cell phone
telephone surveys in the U.S., American
Association for Public Opinion Research
69th Annual Conference, Anaheim, Calif.—
Courtney Kennedy.

ȕȕ
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Surveillance of seasonal influenza vaccination
coverage among health care personnel in the
U.S., American Association for Public Opinion
Research 69th Annual Conference, Anaheim,
Calif.—Charles DiSogra, Rachel Martonik, et al.
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Encouraging Transparent
Research Methods
Abt SRBI is a charter member of the new Transparency
Initiative of the American Association for Public
Opinion Research. The initiative promotes a proactive,
education strategy that opens the way for survey
organizations to routinely disclose the research
methods associated with their publicly released studies.

Financially Strong
Gross Revenue (in millions)

Worldwide Staff

$510

2015

2015

$565

2014

2,603
2,727

$553

$382

Strong Client Relationships
We are grateful for the trust of our many and diverse clients. It is through their support that Abt Associates
is able to further its mission to improve the quality of life and economic well-being of people worldwide.
Examples of our government, nonprofit, foundation and private-sector clients include:
ȕȕ

U.S. Agency for International Development

ȕȕ

U.S. Department of Labor

ȕȕ

U.S. Department of Health & Human Services

ȕȕ

Bill & Melinda Gates Foundation

ȕȕ

UK Department for International Development

ȕȕ

Robin Hood Foundation

ȕȕ

Australia Department of Foreign
Affairs & Trade

ȕȕ

AstraZeneca

ȕȕ

Medtronic Foundation

ȕȕ

Nature Conservancy

ȕȕ

Pew Research Center

ȕȕ

U.S. Environmental Protection Agency

ȕȕ

U.S. Department of Education

Ethics & Compliance
As part of Abt Associates’ effort to create and maintain a workplace of the highest professional
standard, the company has established a confidential Ethics & Compliance Helpline, which is available
24 hours a day, seven days a week. The number is 888.928.4231. Employees wishing to report a concern
can also use a confidential web-based tool, www.integrity-helpline.com/abtassoc.jsp.

CREDITS
Writing: Mary Dempsey; Editorial: Mary F. Maguire; Design: Cara Capizzi; Printing: Mt. Royal Printing
Images
Cover flap: © Jessica Scranton (top and bottom); Pages ii–1: The Americas (clockwise, starting with girl): iStock, Thinkstock, Abt Associates
photo file, Natalia Jardon; Africa: © Jessica Scranton; remaining images Abt Associates or Abt JTA photo files except Indian woman, Thinkstock;
Pages 2–3: Mark Findenstaedt; Page 6: © Jessica Scranton; Page 7: Abt Associates photo file; Page 8: Ranya Abu-Sharar; Page 10: Abt JTA photo file;
Page 13: Abt Associates photo file (Tanzania); Page 16: Marie Stopes International. All rights reserved; Pages 22–23: © Jessica Scranton (South Sudan),
Abt Associates photo file (Nigeria); Page 27: Abt JTA photo file; Pages 28–30: Doug Trapp; Page 31: Doug Trapp (top); Pages 32–37: Doug Trapp
and Abt Associates photo files (headshots); Page 32: Dave Ginsberg 2014/Flickr; Page 34: Melinda Ojermark; Page 36: © Jessica Scranton. All other
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Board of Directors
Stanley J. Lukowski

John O’Connor

Chairman, Abt Associates
Retired Chairman and CEO, Eastern Bank Corporation

Former Vice Chairman of Services,
PricewaterhouseCoopers LLP

Director and Past Chairman of Partners Continuing
Care, Inc.

Member, Board of Directors of: Dana-Farber
Cancer Institute; Harvard Medical Collaborative;
LeMaitre Vascular, Inc.; Oversight Systems; Segue
Manufacturing Services; mTuitive; and G6 Capital.

Sheila Burke, R.N., M.P.A.
Chair, Government Relations & Public Policy,
Baker Donelson Bearman, Caldwell &Berkowitz

Retired CFO, Capital One Financial Corporation

N. Cinnamon Dornsife

Steven W. Sinding, Ph.D.

Senior Advisor, International Development Program, and
Senior Fellow, Foreign Policy Institute, Johns Hopkins
University School of Advanced International Studies

Former Director-General, International Planned
Parenthood Federation

Former U.S. Ambassador to the Asian Development
Bank; Member, Board of Advisors for: Asian
Development Bank Institute; United States-Indonesia
Society; United Nations Association of the National
Capital Area; and Devex.

David T. Ellwood, Ph.D.
Dean and Scott M. Black Professor of Political
Economy, John F. Kennedy School of Government,
Harvard University

Former Assistant Secretary for Planning and
Evaluation, U.S. Department of Health and Human
Services; Fellow, American Academy of Arts
and Sciences.

Kathleen L. Flanagan
President and CEO, Abt Associates

Wendell J. Knox
Former President and CEO, Abt Associates

Member, Board of Directors/Trustees of: The Hanover
Insurance Group; Efficacy Institute; Eastern Bank;
Natixis and Loomis Sayles Mutual Fund Complex;
EdVestors; Partners Continuing Care, Inc.; and the
Black Philanthropy Fund.

Joseph P. Newhouse, Ph.D.
John D. MacArthur Professor of Health Policy and
Management, Harvard University

Member, Comptroller General’s Advisory Committee;
Member, Board of Directors of Aetna and the National
Committee for Quality Assurance; Member, Institute of
Medicine of the National Academy of Sciences; Fellow,
American Academy of Arts and Sciences; Former
Vice Chair, Medicare Payment Advisory Commission;
Former Member, U.S. Congressional Budget Office
Panel of Health Advisers; Victor R. Fuchs Lifetime
Achievement Award from the American Society of
Health Economists.
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Gary L. Perlin

Research Faculty, John F. Kennedy School of
Government, Harvard University; Former Chief of Staff,
Senate Majority Leader Bob Dole; Former Secretary of
the United States Senate; Fellow, Institute of Medicine;
Fellow, American Academy of Nursing.
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Retired CFO, World Bank; Former Senior Vice
President-Finance and Treasurer, Federal National
Mortgage Association (Fannie Mae); Former ViceChair, United Way of the National Capital Area.

Chairman, International HIV and AIDS Alliance;
Member, Board of Directors of: Guttmacher Institute;
Center for Health and Gender Equity (CHANGE); and
Planned Parenthood of Northern New England.

Anne-Marie Slaughter, D. Phil., J.D.
President and CEO, New America

Bert G. Kerstetter ‘66 University Professor Emerita of
Politics and International Affairs, Princeton University;
Former Director of Policy and Planning, U.S. State
Department; Former Dean, Woodrow Wilson School
of Public and International Affairs, Princeton University.

Alison Taunton-Rigby, Ph.D., O.B.E.
Director and Trustee, Healthcare and Financial Services

Member, Board of Directors of: Columbia Funds
(Columbia Threadneedle Investments); Healthways,
Inc.; ICI Mutual Insurance Company; and Boston
Children’s Hospital, Chair, Patient Care and
Assessment Committee. Member, Business Advisory
Council, Simmons College School of Management;
Health Policy & Management Advisory Board, Boston
University School of Public Health. Advisor to Civic
Capital LLC; and Trustee of Bentley College Center for
Business Ethics.

Directors Emeritus
Clark C. Abt, Ph.D., Chairman Emeritus
Henry J. Aaron, Ph.D.
Kenneth Arrow, Ph.D.
John A. Shane

Company Officers
Carol Adoum

Jay Knott*

Diana Silimperi, M.D.*

Vice President
International Economic Growth

Executive Vice President
and Chief Business Officer

Division Vice President
International Health

Lisa Ashcraft

Ann Lion, Dr.P.H.

Richard Small*

Vice President
Contract Operations

Vice President
International Health

Executive Vice President
and Chief Financial Officer

Stephen Bell, Ph.D.

Joshua Lipton, Ph.D.*

Christopher Spera, Ph.D.*

Vice President
Social and Economic Policy

Division Vice President
Environment and Natural Resources

Division Vice President
U.S. Health

Rodolfo Camacho, Ph.D.

Mary F. Maguire*

Mark Spranca, Ph.D.*

Vice President
International Economic Growth

Chief Communications Officer

Marvin Chambers

Vice President
International Health

Vice President
Reputational Capital
and Technical Leadership

Vice President
Human Resources

Mike Conti
Chief Operating Officer
Environment and Natural Resources

Robert Dann
Vice President
Finance

Jack Downey*
Senior Vice President
Business Development and
New Market Initiatives

Margarita P. Fernandez
Vice President
International Health

Michael Fisher
Vice President
Environment and Natural Resources

Kathleen L. Flanagan*
President and
Chief Executive Officer

Theodore Hammett, Ph.D.
Vice President
International Health

Mary Harper*

Mark McEuen

Susan Mitchell
Vice President
International Health

Terry Moore
Vice President
U.S. Health

Sandra L. Nolden
Vice President
Social and Economic Policy

Sheila O’Dougherty
Vice President
International Health

Kevin O’Reilly
Vice President
Principal Accounting Officer
and Corporate Controller

Stephen Pelliccia*

Andrew Stoeckle
Vice President
Environment and Natural Resources

Cindy Creps Taylor, Ph.D.
Vice President
Social and Economic Policy

Thierry van Bastelaer
Vice President
International Health

Deborah Klein Walker, Ed.D.
Vice President
U.S. Health

Melinda Williams
Vice President
Corporate Communications

Abt SRBI
Mark Schulman, Ph.D.

Vice President
International Economic Growth

Founding Partner and
Chief Research Officer

Clarissa A. Peterson*

Beth Teehan

Chief Human Resources
and Ethics Officer

Mauricio Poodts

Chief Information Officer

Vice President
Information Technology

Mary Joel Holin*

Brian Roemer*

Division Vice President
Social and Economic Policy

Vice President and
General Counsel

Anne C. Hudzik

Patricia Shifflett

Vice President
U.S. Health

Vice President
U.S. Health

Chief Operating Officer

Abt JTA
Jane Thomason, Ph.D.*
Chief Executive Officer

* Member of Management Advisory Group
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Abt Associates At-a-Glance
Practice Areas

Education

Environment
Natural Resources
& Climate Change

Food Security
& Agriculture

Health—U.S. &
International

Housing &
Communities

Income Security
& Workforce

CROSS-CUTTING

Expertise
ȕȕ
ȕȕ

ȕȕ
ȕȕ
ȕȕ

Clients

Implementation & Technical Assistance
Information Technology Applications &
Analytical Computing
Research, Monitoring & Evaluation
Social Marketing & Behavior Change
Survey & Data Collection

ȕȕ
ȕȕ
ȕȕ
ȕȕ
ȕȕ
ȕȕ

U.S. federal, state, and local governments
International governments
International organizations
Nonprofit associations and institutions
Universities and foundations
Corporations

Ph.D., M.D.
12.8%

Our Staff
2,603
Worldwide

More than 90%
of our in-country
personnel are from
the local country
or region.

Highest
Degree

Master’s Degree
34.9%

Bachelor’s Degree
35.2%

Our Values
MISSION-DRIVEN.
We are united by our mission to improve
the lives of people worldwide.

COLLABORATIVE.
We know that working collaboratively
produces excellence.

GLOBAL.
We are a global community, bringing diverse
knowledge, expertise and perspectives to the
many challenges faced by today’s world.

ACCOUNTABLE.
We take responsibility for what we do and
how we do it.

COMMITTED TO EXCELLENCE.
We strive to meet and exceed the highest
professional standards.

BALANCED.
We sustain the energy and commitment we
bring to our roles by promoting a healthy balance
between our personal and professional lives.

Offices
Atlanta l Bethesda l Boulder l Brisbane l Cambridge l Chicago l Durham l London l New York l Washington, DC
PROGRAM OFFICES
Africa l Central and Southeast Asia l Asia-Pacific l Latin America and the Caribbean l Middle East and North Africa
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